
 

 

  
Seminar on Managing Conflict –  

Expanding Horizons Beyond Achieving Settlement 
Organized by Continuing Professional Development & Membership Committee (CPDMC) 

 
 

 Outline 
 

The interest based framework for mediation in Hong Kong provides opportunities for 

defining, articulating and meeting the parties’ material interests and needs through a 

problem solving process to achieve resolution. The impact of conflict on individuals is 

profound, in terms of how they see themselves, how they perceive the others in the 

dispute and what they think is achievable through a resolution of the dispute. This 

CPD seminar will explore additional possibilities that are available beyond merely 

reaching settlement, when individuals are supported in managing their conflict.  
 

 CPD Points Granted: 2 points 
 

 Guest Speakers 
 

The speaker for the Seminar is Mr Jim Cyngler, who has been a practicing mediator in 

Australia since 1992 and has conducted over 3000 mediations. Jim conducts training 

in mediation and conflict management and specializes in facilitating parties in decision 

making, often in complex and highly conflicting situations. He is a member of the 

Victorian Bar and the Hong Kong Mediation Centre. 

 

 Host 
 

Mr Jacky Law 
Council Member & Chairman of CPDMC 
 
 
 
 
 
 
 
 
 
 

CPD points 

2 



 

Date and Time: 27 January 2014 (Monday), 7:00 p.m. – 9:00 p.m. 

Venue: Hong Kong Federation of Youth Building, 10/F, 
Room 1001-3, 21 Pak Fuk Road, North Point 

Target Audience: Panel Members and Associate Members 

Language: English 

Fee: Free-of-charge 

Seat: 180 max  

Registration Period: on or before 10 January 2014 12:00 noon 

Enquires: Please contact Ms Umy Ng 
Tel: 3620 3076 
Email: membership@mediationcentre.org.hk 

 

 Registration Method 
 
Please complete the registration form via the link below: 
https://docs.google.com/forms/d/1ZwthcH-fjbnzoBsxuyph-vHXKK0J8Jdsy-y-mga3K7Q/viewform 

 
 
Remarks: 
 

A. Places will be allocated on first-come-first-served basis. 
B. Registration must be made by returning the completed registration form. Confirmation will be 

notified by email upon successful registration. 
C. If you have not received an email confirmation on your registration from the Centre on 13 January 

2014, you have not been assigned a place to the seminar. 
D. Participant must sign in and sign out. CPD Certificate will be issued at the end of the 

seminar/workshop. Early departure of the seminar will not be qualified for the 
completion of CPD Points and NO Certificate will be issued. 

E. HKMC reserves the right to accept/reject the registration. 
F. If typhoon signal no.8 or black rainstorm warning signal is hoisted and not lowered by 4pm, the 

event will be postponed. Rescheduled date/time/venue will be announced in due course. 
G. The event is subject to change at any time without liability. 

https://docs.google.com/forms/d/1ZwthcH-fjbnzoBsxuyph-vHXKK0J8Jdsy-y-mga3K7Q/viewform

