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 Contents 
 

(1) Handling Commercial Disputes 
(2) Why Preparation is Important? 
(3) Success and Failure Factors 
(4) The Strategies 

 
 

 

 CPD Points Granted: 1.5 points 
 
 This is an experience sharing seminar specifically for 

accredited mediators on the mediation of commercial disputes. 
The guest speaker is also a director of HKMAAL and will give 
an update on the latest development of the body. 

 
 

 Guest Speaker 
 

The speaker for the seminar is Mr. Francis Law who is a prominent 
mediator and trainer with profound mediation experience in 
contractual and commercial disputes. He is currently the Vice 
President and Chairperson of Assessment and Accreditation 
Committee of our Centre. He is also representing our Centre as a 
director of Hong Kong Mediation Accreditation Association Ltd 
(HKMAAL). 
 
 

 Host 
 

Mr. C.M. Kwok  
Member of PR & Membership Committee and Member of Mediation Services 
Development Committee 
 
 
 

CPD point 
1.5 



 
 

Date and Time: 28th February 2013,  7:00pm – 8:30 pm 

Registration Time: 6:30pm 

Venue: Preston Training Centre 
Rm 408 - 409, 4/F, Fortress Tower, 250 
King’s Road, North Point, Hong Kong 
(MTR Fortress Hill Station Exit B ) 

Target Audience: Panel Members and Associate Members 

Language: Cantonese 

Fee: Free-of-charge 

Seat: 170 max. 

Registration 
Period: 

on or before 24th February 2013 

Enquires: Please contact Mr. Andy Lau 
Tel: 3620 2176 
Email: admin@mediationcentre.org.hk 

 

 Registration Method 
 
Please complete the registration form via the link below: 
 
https://docs.google.com/forms/d/1ukUeHHtADSP1x208Y28_H447Ug0y6-wbH
46S9OYZl6o/viewform 
 

 

 

Remarks: 
 
A. Registration must be made by returning the completed registration form. 

Confirmation will be notified by email upon successful registration. 
B. If you have not received an email confirmation on your registration from the Centre 

on 25
th
 February 2013, you have not been assigned a place to the seminar. 

C. Participant must sign in and sign out. Attendance certificate will be issued at the 
end of the seminar.  CPD Certificate will be issued at the end of the 
seminar/workshop. Early departure of the seminar will not be qualified for the 
completion of CPD Points and NO Certificate will be issued. 

D. If typhoon signal no.8 or black rainstorm warning signal is hoisted and not lowered 
by 4pm, the event will be postponed. Rescheduled date/time/venue will be 
announced in due course. 
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