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tRAES  IEEMNERFHAR - FFIIRED A KB E
B MEE—KRA SENSESHEFEEEES -
WMARIR TS - 58 Eadmin@mediationcentre.org.hk » &
#%5E+852 2866 1800 °

We welcome all members to submit articles and
provide your opinion on “Mediators’ Voice”. CPD
points will be granted to members whose articles are
accepted and published. Enquiry or submission of
articles through email: admin@mediationcentre.org.hk,
or call +852 2866 1800 for inquiry.

REEH
LIABILITY DISCLAIMER

FENBRPORENBAFAEXERBRHIRE - RERpD
A AREE - ABAANEBEZINEARNIBEZEEA
ER  MRZEEMARIIBREFS RAMBRZIEE -
KRR —HRRBETEERE -

Hong Kong Mediation Centre reserves the copyright of all
articles and photographs published in this e-newsletter.
Permission is necessary before reproduction. The views
expressed in this e-newsletter are entirely the individual
author’s opinion. The Centre is not legally responsible for
any misunderstanding, loss or damage whatsoever arising
out of or in connection with any information obtained from
this e-newsletter.

HIREE S wE R
PUBLICATION COMMITTEE SECRETARIAT
BiREE FEREE
Chief Editor Mr. Frank Wan
i 15 IRTFRE
Editors Mr. Kenneth Kong
BRREE
Mr. Lui Shu Tim
EFHEXRE
Mr. Sam Wong
Bt % 3 R
CONTACT US
E&E Tel (852) 2866 1800
BHE Fax (852) 2866 1299
EH E-mail admin@mediationcentre.org.hk
#it Website www.mediationcentre.org.hk
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Since the last Mediator’s Voice published in December 2016,
Hong Kong Mediation Centre (HKMC) has been working
seamlessly in integrating with not only the community in
Hong Kong, but also the rest of the world.

Besides conducting Continuing Professional Development
seminars, HKMC has offered free mediation service
schemes at the Canton Fair and at Home Affairs Department

for building management cases in Hong Kong. The
HKTDC Education & Careers Expo 2017 was completed
with encouraging number of visitors and responses.
Mediation talks were held on building management and
for professional bodies. Visits from foreign mediation or
arbitration-related organizations were also received.

In this issue, special highlight is drawn to members that
HKMC had just been invited to attend the 66th Session of
United Nations Commission on International Trade Law
(UNCITRAL) in New York from 6 to 10 February 2017.
Representatives from HKMC in the Working Group Il of
the Session were Mr. Francis Law (President of HKMC),
Ms. Amy Wong (Secretary General of HKMC) and Ms.
Nana Lui (Council Member of HKMC). Efforts were made
by HKMC in signifying the hard-earned recognition of
HKMC and promoting Hong Kong mediation to the
international stage.

At the UNCITRAL Session, five main topics were focused:

1. Legal effect of settlement agreements,

2. Settlement agreements concluded in the course of
judicial or arbitral proceedings,

3. Opt-in or opt-out for the parties to the settlement
agreement,

4. Impact of the conciliation process, and of the conduct
of conciliators, on the enforcement procedure and,

5. Form of instrument.

Mr. Francis Law had expressed opinion about the professional
conduct of mediators in this Session, to synchronize with the
four motives of HKMC, i.e. professionalism, specialization,
internationalization and integration of mediation.

In future, HKMC will continue its proactive role to advance
the mediation profession in Hong Kong and Mainland
China, to facilitate Hong Kong as the international
disputes resolution center in the Asia Pacific region and to
contribute to the establishment of refined cross-border
mediation service and dispute resolution provision or
convention.

FiE S Frank Wan
484558 Chief Editor
&t FAf#R 50 Hong Kong Mediation Centre
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Hong Kong Mediation Centre (HKMC) has been enthusiastic
in promoting mediation. It is also devoted to facilitating the
development of mediation profession in Hong Kong, as well
as in the world. In the past few months, it had been a new
breakthrough for my leading delegations to take part in the
Working Group Il of the United Nations Commission on
International Trade Law for the past two consecutive
sessions, and to present views in both the 65th and 66th
sessions in respect to dispute resolution related to
cross-border and international trades. HKMC being the
only participating mediation institution from Hong Kong in the
conferences of United Nations is a significant milestone that

signifies the recognition of HKMC’s effort in developing
mediation profession in the past 18 years and the status of
HKMC in mediation profession in Hong Kong, as well as in
the world, which enables us to step forward to engage in the
development of mediation in the international stage and
reveals the importance of the Hong Kong mediation profession.
It is our honor to be granted this opportunity.

Apart from the above mentioned significant achievement in
the international level, locally, we continue to contribute to
the development of mediation profession in the Hong Kong
community. Our application for the allocation of space in the
Legal Hub of Department of Justice (DoJ) was successful
and the Secretariat of HKMC will move to the Legal Hub in
2019 at the earliest. In accordance with the assessment
criteria of operation experience in the field of law-related or
dispute resolution and contribution to the status of Hong
Kong as a dispute resolution service hub in the Asia-Pacific
region, DoJ accepted our application, which indicates its
recognition of HKMC'’s effort in developing the profession of
dispute resolution. As a member in the Legal Hub, we will
definitely contribute to enhance Hong Kong’s status as a
center for international legal and dispute resolution services
in the Asia-Pacific region. We also believe that it can bring
new opportunities for the consolidation of Hong Kong’s
status in mediation and to enhance the competitiveness of
Hong Kong.

In order to strengthen Hong Kong’s competitiveness in
dispute resolution, HKMC will continue to promote
mediation towards professionalism, specialization,
internationalization and integration. Looking forward,
HKMC will strive to facilitate and monitor the development
of international dispute resolution by mediation. Utilizing
the advantages in international professional mediation, we
shall perform the role of “Super Contact Person” to attract
more international trades and investments. It highlights
Hong Kong SAR government's recognition and attention
towards the development of mediation.

Z2{Z7f Francis Law
&R President
& AR .0 Hong Kong Mediation Centre
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SPOTLIGHT: HKMC OFFICIALLY BECOMES THE ONLY
ORGANIZATION IN HK TO TAKE PART IN THE UNCITRAL
WORKING GROUP i
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Mr. Francis Law (middle), President of HKMC, Mr. Alfred Chan (left) and Mr. Frankie Kwan (right), Vice Presidents of HKMC travelled to Vienna,
Austria in September 2016 and attended the 65th Session of the UNCITRAL Working Group Il (Dispute Settlement).

BEBIEPOR20165E9 A% E S 872 Bt 1 4 th 22 1THY
HEEERESEREEE _TI1FE (BEMER) £ATHES
% APUR2016 E 11 AERNEHSBEIRE S ZE 2%
MAEEEE——RSHEE - TREANELARNE -HE &
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SEZ TEAR2017FE2 A6 B E10E RA L S B EEREITH
ERTAREGH - EAEEE—SEBSEEHMITEASHRN
RS FENRPORINESLE  RAMETEEZHE
LS ERE N BEABHR R FERPOHEZERASR
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l | 30-18:00

UNCITRAL Worklng
Group Il: (Dispute

| “Settlement), 66th
session[Closed]
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The 66th Session of United Nations Commission on International
Trade Law Working Group Il (Dispute Settlement) was held in the
Headquarters of the United Nations in New York.

EE R

B2000F R MAEBRESEZEETRMEZTHEER
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EHHMEFHRERES QERFXARRMMAME TR LR
HEEEER UHESERAITHXE—HAH (ARKE
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BREHNEGERAROREN FEEFR E-M-BEH
EREERE; LRI 558 M HEE19EER REEIR
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(UNIDROIT) mBEEASIRE R % REREE (ICC) &
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BEREREALEZLRT  HRAARSNEZKEIRTFEIRE
HEER -

Mr. Francis Law, President of HKMC, provided professional advice on
the assurance of professional standard and the code of conduct of
mediators in the meeting.
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The Headquarters of the United Nations in New York.

Having attended the 65th Session of United Nations Commission
on International Trade Law (UNCITRAL) Working Group Il
(Dispute Settlement) held in Vienna, Austria in September
2016 as observers, Hong Kong Mediation Centre became the
only professional mediation organization in Hong Kong as at
November 2016, officially granted by the UNCITRAL to
participate in Working Group Il. Afterwards, the 66th Session
of UNCITRAL Working Group Il was held in the Headquarters
of the United Nations in New York from 6 to 10 February 2017.
Mr. Francis Law, President of HKMC, Ms. Amy Wong, Secretary
General of HKMC and Ms. Nana Lui, Council Member of
HKMC attended the meeting on behalf of HKMC. It is our
honor to be the only participating mediation organization in
Hong Kong taking part in the meeting of relevant working
group of the United Nations. This opportunity does not only
symbolize the result of HKMC’s efforts in promoting mediation
and signify the hard-earned recognition of HKMC from
international institutions, but it also further elevates the
status of Hong Kong mediation on the international stage.

Since 2000, UNCITRAL Working Group Il has been a task
force for the discussion of dispute resolution related to
cross-border and international trades, seeking to resolve
disputes emerging from international trade and to provide
legally binding instruments which assure the feasibility of
those proposed dispute resolution methods. The meetings of
the UNCITRAL Working Group Il are not only attended by
delegates from Member States of the United Nations and
observers sent from European Union and other countries.
Representatives from renowed dispute resolution organizations
in different parts of the world have also been invited to provide
professional advice on the meetings for the setup of an
appropriate instrument, i.e. a convention (which national
representatives sign on and such nations then shall execute
the content) or a legislative provision (a referencing provision
for the legislation of each signatory country).

Apart from representatives of HKMC, attendants of this
Session included delegates from 41 Member States (e.g.

China, America, Canada, Japan, etc.); observers from the
European Union and 19 other countries (e.g. Belgium,
Finland, Norway, Vietnam, etc.); representatives from the two
international organizations, namely the International Cotton
Advisory Committee (ICAC) and the International Institute for the
Unification of Private Law (UNIDROIT); and representatives from
the 39 non-governmental dispute resolution organizations from
different parts of the world (e.g. International Chamber of
Commerce, International Bar Association, etc.), totaling around
250 people. The discussion of this Session focused on 5 main
topics, including (1) Legal effect of settlement agreements, (2)
Settlement agreements concluded in the course of judicial or
arbitral proceedings, (3) Opt-in or opt-out for the parties to
the settlement agreement, (4) Impact of the conciliation
process, and of the conduct of conciliators, on the
enforcement procedure and (5) Form of instrument. Mr.
Francis Law, President of HKMC, also provided opinion on
professional standard and the code of conduct of mediators,
for the reference of the attending representatives.
17/ AT
Iltff,?s\ \
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Mr. Francis Law, President of HKMC (Center), Ms. Amy Wong,
Secretary General of HKMC (Left) and Ms. Nana Lui, Council
Member of HKMC (Right) attended the 66th Session, on behalf
of HKMC.

In respect of the legal effect of the settlement agreement,
attendants had a keen discussion on the impact of ethics and
standard and conduct of practicing mediators on the feasibility of
the settlement agreement. Concerns over the professionalism of
mediators were raised and it was suggested that standards and
the professional conduct of mediators should be assured. It can
thus be seen that, in terms of ensuring professionalism of
mediators, the training and accreditation assessment structure
of mediation in Hong Kong has already been taking the lead in
the world. The professional standards mentioned in this Session
are also in synchrony with the four visions of HKMC, i.e.
professionalism, specialization, internationalization and
integration. In the future, HKMC will continue to display the
remarkable advancement in the profession of mediation in Hong
Kong proactively, to reinstate the status of Hong Kong as the
center for dispute resolution in the Asia-Pacific region and to
contribute to the establishment of the refined cross-border
mediation service and dispute resolution provision or convention.

EREEE_T/E4 (
HMEELT

AR S
The 65th Session of the UNCITRAL Working Group Il (Dispute Settlement)
was held at the conference room of the United Nations in Vienna.
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USE OF THE LEGAL HUB BY HONG KONG MEDIATION CENTRE
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Our application for the allocation of space in the Legal Hub
of Department of Justice (DoJ), in the West Wing of the
former Central Government Offices (CGO) and the former
French Mission Building (FMB) in Central, has been
approved. Therefore, the Secretariat of HKMC aims to
move to the Legal Hub in 2019 at the earliest.

Pursuant to the policy objective of enhancing Hong Kong’s
status as a leading center for international legal and dispute
resolution services in the Asia-Pacific region, the Government
is providing certain space to Law Related Organizations
(LROs) in the West Wing of the former CGO and FMB.
Together with the DoJ offices in the Main Wing, the East
Wing and part of the West Wing of the former CGO, the
whole area is intended to form a legal hub at the heart of
Hong Kong. With the establishment of the Legal Hub, it is
hoped that LROs will be able to further develop their
services, and create a favorable environment to attract
more international legal, arbitration and mediation institutions
to set up offices in Hong Kong.

Given the fact that HKMC is the first non-profit professional
mediation organization with charitable status, we actively
collaborate with local and overseas mediation / arbitration
organizations and are well known by many mediation /
arbitration organizations around the world. Moreover, in
order to promote mediation across the boundary, HKMC
jointly set up the “Mainland - Hong Kong Joint Mediation
Center” (MHJMC) in December 2015 with the China Council
for the Promotion of International Trade (CCPIT)/China
Chamber of International Commerce (CCOIC) Mediation
Center, creating a well-developed platform in Hong Kong
for the resolution of cross-border and international
commercial disputes. Our efforts and contribution in
promoting the development of mediation and enhancing
the competitiveness of Hong Kong as a center for
international legal and dispute resolution services in the
Asia-Pacific region have been recognized by the Hong
Kong Government and we are pleased to know that
HKMC’s application to use space in the Legal Hub has
been approved by the DoJ and certain space has been
allocated to us in Stage 1 application exercise.

Looking forward, HKMC will harness the advantages
brought about by being situated in the Legal Hub and
continue to devote efforts in enhancing the status of
mediation in the world. We believe that together we can
embrace more challenges ahead and hope to have your
continuous support.
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MMAERRER
NEW OFFICE COCKTAIL RECEPTION
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*  Hong Kong Mediation Centre:
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Group photo of all guests, including Mr. Simon Lee (seventh left) and Ms. Ada Chen (sixth left) in the cocktail reception.
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a cocktail reception as a house-warming event on 11
November 2016, inviting guests like Mr. Simon Lee,
Deputy Law Officer and Ms. Ada Chen, Commissioner of
the Joint Dispute Resolution Strategy Office of the
Department of Justice, Council Members and Consultants

of HKMC. Refreshments were served in the reception,
enabling all the guests to enjoy the evening.

o =1L
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After the opening of the new office, which is located on 9/F,
Success Commercial Building in Wan Chai, three extra
conference rooms are now available for rental. The three
conference rooms are equipped with advanced facilities.
They are specifically designed for mediation. Please contact
our staff for more information on conference room rental.

To tie in with the long-term development of HKMC, Secretariat
office has been extended and is now in service. To
celebrate the opening of the new office, HKMC organized

EEEEE
MEMBERS’ CORNER
FESXEREE

CONTINUING PROFESSIONAL DEVELOPMENT SEMINARS

[EMERG? - BREHCHEBR]| BE
“DOES AN APOLOGY MATTER? - ENACTMENT OF APOLOGY LEGISLATION AND
MEDIATION” SEMINAR
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A Certificate of Appreciation was presented to Mrs. Cecilia
Wong Ng Kit Wah (right) by Mr. Francis Law, President of HKMC
(middle).




While most commercial mediation cases focus on monetary
settlement, for personal injury and negligence cases,
victims and their families would expect receiving an apology
to relieve their soreness. In a dispute following a mishap,
the party causing injury may also wish to convey apology
or condolence to the injured persons for the loss and
suffering sustained, even if the party believed that nothing
has been done wrong. However, it appears there is a
common concern that an apology may be used as
evidence of an admission of fault, liability or legal responsibility,
thus leading to numerous failure in achieving settlement.
To address the above concern, in its report published in
2010, the Working Group on Mediation of the Department
of Justice recommended the consideration of the enactment
of Apology Ordinance in Hong Kong.

252 Members’ Corner /09 -

As the Apology Ordinance can facilitate the settlement
between parties, HKMC has kept a close eye on its
enactment in Hong Kong. We had also taken a step
further to invite Mrs. Cecilia Wong Ng Kit Wah, an
experienced mediator and Chairlady of Hong Kong Mediation
Accreditation Association Limited, to be the guest
speaker at the seminar held on 2 November 2016. In the
seminar, Mrs. Wong introduced the concepts through
her personal vivid experience and past cases in Hong
Kong, quoted the Apology Ordinances of foreign countries
as references and had an in-depth discussion on the
Apology Legislation Bill of Hong Kong. The seminar had
attracted more than 60 members to join and to learn
more about the relationship between Apology
Ordinance and mediation.

BEEERRXEERBRERIEE

EXPERIENCE SHARING SEMINAR ON MEDIATION IN INTERNATIONAL TRADE FAIR
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China Import and Export Fair (Canton Fair) is an internationally
renowned commercial and trading event in Mainland China.
While international trade in China is continuously growing,
the number of trading disputes is also sky-rocketing, in
turn, spurring cross-border mediation. In this circumstance,
mediators in Hong Kong are in obvious advantage. Being

SIE R BEES I/ MER T

Participants were taking part in the group discussion.

multilingual and qualified with an established international
standard of mediators’ qualification, they are well prepared
to embrace highly complexed international trade disputes.

Mediators of HKMC at the three Canton Fairs in the past
years had earned reputation and were highly recognized by
the organizer, exhibitors as well as traders. Not only had
they answered questions about mediation at the
complaint corner, they had also provided professional
mediation services in resolving a large number of international
trade disputes. Therefore, HKMC invited members who
had engaged in the pro bono mediation services in
Canton Fair to share their experiences, citing some
challenges they faced adding with numerous real case
scenarios, pinpointing the major features of mediation
involved in international trade. The seminar was
successfully held on 9 December 2016. Mr. Alfred Chan,
Vice President of HKMC and Mr. Jacky Law, Chairperson of
the Member Services Committee of HKMC, acted as
moderators to interact with the speakers who first shared
on stage. Later in the seminar, participants split into
groups to listen to speakers’ sharing more closely, and
with more details. Group interaction was rewarding and
all participants and speakers had a fruitful evening.

Mr Frankle Kwan Vice President of HKMC (back row, second left)
took a photo with the speakers after seminar.
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A Certificate of Appreciation was presented to Mr. Michael Beckett
(left) by Mr. Francis Law, President of HKMC (right).

BREERITENE  #ABRRBAEARPREEF—F#E
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KEEWHZE EMichael BeckettfE IR REREMNIHES -
MABRREBEASERGSBITIREASH -

With the introduction of Practice Direction 31, the opportunity
to represent clients in a mediation has become more
common. The seminar held on 20 December 2016 discussing
the knowledge and skills that were needed to represent a
party in a mediation whether you are a lawyer, a client or a
representative from any industry and what mistakes should
be avoided in this role. Mr. Michael Beckett, a Visiting
Fellow at City University of Hong Kong, was invited to be
the speaker and to have an in-depth discussion with
members on this matter.

12 7+ B2 3B 15 4 PR T A 5 AR 4 15 5B R

SEMINAR ON HOW TO REMOVE EMOTIONAL OBSTACLES IN MEDIATION
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HOBREEESE (£) BERFRLL (F) BUsEHN -
A Certificate of Appreciation was presented to Mrs. Ruth Wong
Chan Tsz Ying (right) by Mr. Francis Law, President of HKMC (left).

HRFRLTESMEETEERETS
Mrs. Ruth Wong Chan Tsz Ying had interactive activity with participants.

It is not uncommon that mediators would encounter negative
emotions of parties during mediation. To equip members
with knowledge and skills of removing emotional obstacles
in mediation, HKMC held the Seminar on How to Remove
Emotional Obstacles in Mediation on 21 February 2017 and
invited Mrs. Ruth Wong Chan Tsz Ying, Senior Coordinator
(Mediation Services) of the Hong Kong Family Welfare
Society as well as an experienced accredited Family
Mediation Supervisor, to be the speaker. The seminar
helped participants to understand how negative emotions
of parties affected mediation adversely and to enhance
their competence of removing the emotional obstacles. With
case illustrations, demonstration and exercises, very positive
feedbacks from around 130 participants were received.
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MEDIATION SPECIALIZATION SERIES - COMMON DISPUTES BETWEEN PROPERTY
MANAGEMENT COMPANIES AND THE OWNERS
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With the raising awareness of rights of the property owners
and the increasing number of laws and regulations governing
properties, as well as after the enactment of the Property
Management Services Ordinance by the Legislative Council
in May last year, property management becomes more
complicated. HKMC thus invited Dr. Lobo Fung Kwok
Hung, the President of the Greater China Institute of
Property Management, to be the speaker of the seminar,
Mediation Specialization Series — Common Disputes
between Property Management Companies and the
Owners, on 3 April 2017. The seminar focused on the
challenges for Property Manager. Dr. Fung and Mr.

Frankie Kwan, Vice President of HKMC, shared on typical
disputes and application of mediation to resolve
disputes related to property management.

,@ B RS P
Hang Kong Mediati e

ROERBEELEE (A) FBEERLT (£) BuxRSR -
A Certificate of Appreciation was presented to Dr. Lobo Fung Kwok
Hung (left) by Mr. Francis Law, President of HKMC (right).

WM =EAMEED TR ERARRT

HOW TO STRENGTHEN MEDIATION SKILLS THROUGH PERSONALITY ASSESSMENT

RATNAEEHERIMHNRREEFHSANTE P
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To enrich members’ personality assessment knowledge
and skills to strengthen the understanding of dispute
parties in mediation, HKMC held the seminar, How to
Strengthen Mediation Skills through Personality Assessment,
on 27 April 2017. HKMC was honored to invite DISC
Trainers, Mr. George T. K. Quek and Mr. Fred Fung, to be
the speakers. They are experienced in managing and
developing training services, focusing on aspects such as
psychometric assessment and communication. During the
seminar, DISC Model was introduced to help participants
to understand the importance of personality assessment,
and how it supported mediator to know their dispute
parties in-depth. Response from more than 100 participants
was encouraging and it was believed that they learned a lot
from the seminar.

& smanRoy
b 3

Hong Kong Mediation Centre

fuMtER B George T. K. QuekfeiE (M) REBHERE (HM) Bix
A Certificate of Appreciation was presented to Mr. George T. K. Quek
(forth left) and Mr. Fred Fung (forth right) after the seminar.

BB EREEN BDISCER -
Mr. Fred Fung introduced DISC Model during the seminar.
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MEDIATION SPECIALIZATION SERIES - FORUM ON THE OPPORTUNITY TO RESOLVE
INTELLECTUAL PROPERTY AND INNOVATIVE TECHNOLOGY DISPUTES BY MEDIATION
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Certificates of Appreciation were presented to Ms. Leung Ka Lai Ada (third right), Dr. Lau Shui Yin Alex (second right), Dr. Leung Wai Fung
Joseph (second left) and Ms. Lui Whei Ting Nana (first left) by Mr. Francis Law, President of HKMC (third left) and Mr. Alfred Chan (first right),

Vice President of HKMC.
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Hong Kong Mediation Centre

Forum on the Opportunity to
Resolve Intellectual Property
“* 1d Innovative Technology Disputes
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Mediation Specialization Series
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EEHITHEMNRERSERAXBELIRHEEEEE -
Ms. Leung Ka Lai Ada, Director of Intellectual Property of HKSAR

Date: 30 June 2017

Government, spoke in the forum.

Hong Kong is developing as an intellectual property trading
hub and a center of Innovative Technology. Practitioners
may concern about measures in creating a suitable
environment for the business. They need to be equipped to
deal with the matter in case disputes arise. To address to
their concerns, Mediation Specialization Series — Forum on
the Opportunity to Resolve Intellectual Property and
Innovative Technology Disputes by Mediation was held on
30 June 2017.

REEEERE LET/MVEEER® -
All speakers participated in the panel discussions on stage.

It was HKMC'’s honor to have invited Ms. Leung Ka Lai Ada,
Director of Intellectual Property of HKSAR Government, as
the honorable speaker to share her views on development
of Hong Kong's intellectual property regime, competitive
advantages of developing Hong Kong as a regional
intellectual property trading hub and how the above might
complement government's policy to develop Hong Kong as
a leading center of dispute resolution. Other guest speakers,
Dr. Lau Shui Yin Alex, Dr. Leung Wai Fung Joseph and Ms.
Lui Whei Ting Nana shared the views of professional mediator
and also the practitioner in the field of intellectual property
and innovative technology, and as a barrister-at-law
respectively. The forum started with brief respective
presentations by the speakers, followed by panel discussions,
to explore the application and practical tips in using mediation
in resolving intellectual property and innovative technology
disputes, ended with a Question and Answer section. The
forum attracted around 120 participants.
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NETWORKING ACTIVITIES

HEENBPOLAEERABIHNES
HONG KONG MEDIATION CENTRE AND HONG KONG MEDIATION COUNCIL JOINT
COCKTAIL RECEPTION

]

Hong Mediation entre and
Hong Kong Mediation Council

Joint Cecktail Reception

% s 2

ZEmit (ArHAm)
Ms. Elsie Leung (front row, fourth right), Ms. Christina Cheung (front row, fourth left), representatives of both organizations and guests gave
a toast to members.

EEMERONEEABGR2017F4A12AEEBRERY
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Tt BHRABIRFEFEEERBEBEX T REMBHANKEST
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EEREIH MEARSINBEEBHENHE - FEE
ETHMEMNEN MEGENTHZEEHRFIRAEEETR
MEEEMAEXH SR AMARSEMEREZEBRRARX
BEH - EXESEAERET  AEMSEE120EE 3

Hong Kong Mediation Centre and the Hong Kong Mediation
Council jointly organized the Cocktail Reception at the
Chinese General Chamber of Commerce Members Club on
12 April 2017. Ms. Elsie Leung, GBM, JP, Deputy Director of
HKSAR Basic Law Committee of Standing Committee of
National People’s Congress / Honorary Advisor of Hong
Kong Mediation Centre and representatives from Department
of Justice, including Ms. Christina Cheung, Deputy Law
Officer (Civil Law), were invited to join our delightful night. Mr.
Francis Law, President of HKMC and Mr. Yeung Man Sing,
Chairperson of Hong Kong Mediation Council, delivered the
welcoming speeches. Representatives of the two organizations
introduced their latest news respectively for members to
understand more about their recent updates. It was a

CRSBELT (AHEN) MERRREEREEGEMRE -

perfect opportunity to network with members from different
professions of the two organizations and facilitate
exchange of information in relation to mediation and other
forms of Alternate Dispute Resolution. The event was a big
success with over 120 members from the two organizations.

POEREAREFLLE (AS)
Council Members of HKMC were welcoming Ms. Elsie Leung (third
right).
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Hong Kong Mediation Centre and
Hong Kong Mediation Council
Joint Cocktail Reception
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ANNUAL GENERAL MEETING 2016
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The Annual General Meeting 2016 was held on 2 December
2016. The Meeting was hosted by Ms. Amy Wong,
Secretary General of HKMC. In the Meeting, Mr. Francis
Law, President of HKMC, reported the work progress in the
past year. At the same time, he also officially announced the
establishment of the three Expert Panels and introduced
their respective features. On the other hand, the financial
report for the year 2015-2016 was delivered by Mr. Darren
Tam, Honourary Treasurer of HKMC and Mr. Francis Law,
President of HKMC. Other than the support and attendance
of members, it was our honor to have our consultant, Mr.
Chan Bing Woon SBS, JP with us that night.

EEMBRF L2016 FFEFEAFERI2A2E LT -
The Annual General Meeting 2016 was held on 2 December 2016.

In the election for Council Members, the four nominees,
including Mr. Kwan Wai King, Frankie, Ms. Lui Nana Whei
Ting, Mr. Tang Kim Sung and Mr. Wan Tat Kwong, Frank,
were automatically elected and had a self-introduction
for members to get to know them better. HKMC is grateful
for members’ participation in the Annual General Meeting
and hopes that all members will continue to support
HKMC'’s endeavors to bring more and wider opportunities
for mediators’ professional development.

i A Ak %55
MEDIATION SERVICE

THELOEMRXSB(ERB)IZEBEABIKREE
CHINA IMPORT AND EXPORT FAIR’S (CANTON FAIR) PRO BONO MEDIATION SERVICE

SCHEME

RORKRERBERZGRFYEBRMBERREZEMRE -
Group photo of delegates of HKMC with the representatives from
Canton Fair and Shenzhen Court of International Arbitration.
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In light of the outstanding performance of HKMC mediators
in the past events, it has been the fourth time for HKMC to be
invited to join the Canton Fair. HKMC took part in the 120th
Canton Fair which was held between October and November in
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2016, and the 121st Canton Fair which was held in April
and May 2017. Under its Pro Bono Mediation Service
Scheme, mediators representing HKMC were stationed
at the mediation booth to address mediation enquires
from overseas businessmen and provide them with
mediation services for resolving international trade
disputes. In addition, delegates of HKMC, led by Mr.
Francis Law, President of HKMC, had visited the Canton
Fair and were honored to have a guided tour from
representatives of Canton Fair, who introduced its history
and background. Delegates of HKMC also observed the Caien Bl
environment and evaluated the situation, and provided
guidance to the mediators. The scheme created a
platform for interactions between mediators and legal
professionals from the Mainland. Through exchanging
mediation knowledge with the representatives from
Shenzhen Court of International Arbitration, South China |
International Economic and Trade Arbitration Commission, RS~ .

HKMC strived to enhance the mediation development for BRERFATORRANBRZETRREE -
Representatives from Canton Fair introduced to delegates of HKMC
both places. about the background and history of Canton Fair.

PLRRERERERRZAME -

Group photo of delegates of HKMC with the representatives from

AEEERBERAMEREE
OFFICIAL LAUNCH OF THE HAD FREE MEDIATION SERVICE SCHEME FOR BUILDING
MANAGEMENT
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Home Affairs.
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BARERERECABREETAE  HEEREE TR me Solution to Building Management Disputes |
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Save ¢

Building management may be complicated and tedious.
Owners, tenants, owners’ corporations and property
management companies may have different views on
day-to-day building management and maintenance work. ¢
Ineffective communication and coordination may lead to i:u“ ) c‘;wamnﬂ . 4
disputes or even litigation. ::;-”3“2"’“ . gﬁﬁgggggﬂﬁﬂm

| | sepontem s ciie S L}
In order to assist relevant parties in resolving disputes over : | e mdeanat gtk =
building management more promptly and effectively, and to Eﬁﬁg.’;’fuf,gurga.,.sal.or_b — 1} -
save the cost and time incurred in legal actions, after the @. BUURD O [ [ S

Hong Kong Mediation Cenire

implementation of the Pilot Scheme for two years since
March 2015, the Home Affairs Department (HAD) had
officially launched the Free Mediation Service Scheme for
BU|I<‘:||ng Management on st Ma.rCh 2017. The scope Of Publicity Poster of HAD Free Mediation Service Scheme for Building
service was expanded to cover disputes between owners Management.

corporations and commercial operators over the management
of common parts of composite commercial/residential
buildings. Given that all parties agreed to settle the disputes
regarding building management by mediation, HAD would
arrange at most 15 hours of free mediation service in assisting
parties to resolve the disputes.




- 18 / EE A& #E Publicity and Promotion

SEENMHERE

PUBLICITY AND PROMOTION

Ets
=

EXHIBITIONS

EEERRHUBREEEE 2017

HONG KONG TRADE DEVELOPMENT COUNCIL EDUCATION & CAREERS EXPO 2017

LB RAEEA EE A B2 RARRENSBEREFENE -
Staff and Mediation Ambassadors of HKMC explained details of
mediation-related courses to interested parties.
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In light of the last year experience, HKMC participated in the
Education & Careers Expo organized by Hong Kong Trade
Development Council (HKTDC) from 23 to 26 February 2017.

We aimed at enhancing public’s understanding towards
mediation, and spurring the development of mediation in local
community, as well as promoting our 40-hour General Mediator
Training Course and other mediation related training courses
which were organized/ co-organized by HKMC to participants
who were interested in career advancement and enhancing
personal skills. A seminar on the topic of “Harnessing the
Power of Mediation to Advance your Career” was delivered by
Mr. Alfred Chan, Vice President of HKMC, on 25 February
2017 in the Expo to share mediation experience and to help
working people and graduates to make use of mediation for
their career development. In addition, HKMC provided free
mediation consultation and in the Expo to address the
public’s mediation-related enquiries. The number of visitors
had greatly increased this year, with more than 720 visitors
visiting our booth.

Expo

HEREENE
Education & Careers Seminar
252/ 2017

-
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ERFILS -

Mr. Alfred Chan, Vice President of HKMC, spoke in the seminar in
HKTDC Education & Careers Expo 2017.

20175 [AM@BT] AEESEH
“MEDIATE FIRST” PLEDGE EVENT 2017
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Mr. Francis Law, President of HKMC, was the guest speaker of the
“Mediate First: Moving Forward” seminar.
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The government is determined to promote the development
of mediation. The “Mediate First” Pledge Event offered
opportunities for the public to know more about the advantages
of mediation in resolving a wide range of disputes and to
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Council Members and members of HKMC posted for a group photo
after signing the “Mediate First” Pledge.

BYHSEREEEESNERE

Representatives from supporting organizations gave a toast to the participants.
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share experience. It was held on 13 June 2017, which was a
biannual event and organized by the Department of Justice.
The event mainly consisted of two parts, “Mediate First”
Pledge and “Mediate First: Moving Forward” seminar. The
“Mediate First” Pledge is a commitment by signatory of the
Pledge to use mediation first when parties encounter
disputes, before seeking other means of dispute resolution.
360 companies and organizations have already shown their
commitment by signing the pledge. Representatives of
multinational corporations and small and medium enterprises
from various industries attended the event to exchange their
views and experience of using mediation. HKMC, as one of
the supporting organizations, had signed the pledge during
the event, and also recommended various small and medium
enterprises to sign the pledge as well.

Regarding the “Mediate First: Moving Forward” seminar, Mr.
Francis Law, President of HKMC, was invited to be one of the
guest speakers, to deliver a talk on the topic of “Mediation
for Cross-border Commercial Disputes”, facilitating the
participants’ understanding on the broad application of
mediation, especially cross-border disputes. Around 500
participants took part in the event.

MIBEBESFFREREHE

PROPERTY MANAGEMENT WEEK 2017 - FORUM AND OUTSTANDING PRACTITIONERS

AWARDS CEREMONY

ﬁiﬁ%ﬁﬁ‘z‘“fﬂ

Group photo of all speakers in the forum.
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With the rapid economic development in society, people
pursue a higher quality for housing, as well as the service of
property management. This may create increasingly more
frictions, even conflicts between the practitioners in property

B RBEEEERE
Mr. Francis Law, President of HKMC, delivered a speech in the forum.
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management and property owners or tenants. To enhance
public’s understanding in property management and common
disputes arisen in the profession, HKMC, together with
Greater China Institute of Property Management and Hong
Kong Institute of Real Estate Administrators, co-organized the
Property Management Week 2017 - Forum and Outstanding
Practitioners Awards Ceremony on 22 June 2017. Plenty
scholars and professionals were invited to present their views
in the forum, based on the theme “Handling property
management dispute by mediation to create a harmonious
living environment”, and to have discussion with the participants.
Mr. Francis Law, President of HKMC, was invited to be one of
the speakers, to share his view on the topic of “Maximizing
the protection of tenants and property management companies

Mr. Frankie Kwan, Chairman of the Assessment Committee and Vice
President of HKMC, spoke in the ceremony.
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Group photo of Mr. Francis Law, President of HKMC (middle), Mr.
Frankie Kwan, Vice President of HKMC (left) and Ms. Amy Wong
(right) in Property Management Week 2017 - Forum and Outstanding
Practitioners Awards Ceremony.

by handling property management dispute by mediation”, to
explain to the participants the benefits of resolving disputes in
property management by mediation.

In addition, in praise of the contribution of property practitioners
at all levels, through the Outstanding Practitioners Awards
Election, the panel selected a number of outstanding
practitioners. Mr. Frankie Kwan, Vice President of HKMC, as
well as Chairman of the Assessment Committee, delivered a
speech and awarded their outstanding working performance
in the ceremony. It had been the fourth time for holding the
event, and the responses were overwhelming. The auditorium
was packed with around 400 participants. It is believed that
the participants’ knowledge can be enriched.

PO ERBEERERERERESE  NESHESBEERIBIEN -
Mr. Francis Law, President of HKMC, presented the Outstanding
Practitioners Award to an awardee.

R B S REEEL T REEE - MBS R R RS R -
Mr. Frankie Kwan, Vice President of HKMC, presented the Outstanding
Practitioners Award to an awardee.
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TALKS ON BUILDING MANAGEMENT AND MEDIATION
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TALKS ON BUILDING MANAGEMENT AND MEDIATION BY HOME AFFAIRS DEPARTMENT
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Building management issues had always been the common
topics for disputes. To enhance the public’s understanding on
the Building Management Ordinance and introduce mediation
as a means of resolving disputes related to building
management, representatives of HKMC were continually to
be invited by the Home Affairs Department to be the guest
speakers in a series of talks on building management and
mediation. In the past half-year, 7 talks were organized in




different districts, attracting around 700 audience. Speakers
introduced the concepts, advantages and procedures of
mediation, further illustrated the ideas with role play
demonstrations. In addition, Free Mediation Service Scheme
for Building Management was also promoted during the
talk. Overall, it helped strengthen people’s knowledge on
mediation and building management.

Mediation Workshop for

Home Affairs Department
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PROMOTIONAL TALKS FOR MEDIATION COURSE
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HKMC has been dedicated efforts to make mediation known
to all walks of life. HKMC has continued to be invited to by St.
James’ Settlement to hold promotional talks for mediation

EREE - EXERLAEMKE

course. Mr. Lui Shu Tim, accredited mediator and trainer of
HKMC, served as speaker in the mediation talk on 1 November
2016. Mr. Francis Law, President of HKMC, and Mr. Alfred
Chan, Vice President of HKMC, were invited to spoke in the
talks on 17 February 2017 and 27 April 2017 respectively.
HKMC was also invited to Lingnan Institute of Further Education
to hold a mediation talk on 23 November 2016, in which Mr.
Frankie Kwan, Vice President of HKMC, served as the
speaker. The speakers promoted mediation by introducing
mediation concepts and procedures, elaborating on the
development of mediation services in Hong Kong, as well as
the career path of becoming a professional accredited mediator.
In addition, cross-border mediation and its advantages were
also introduced. The events attracted more than 300 participants
in total, which helped them to have a better understanding on
mediation and its application.

MEDIATION TALKS FOR PROFESSIONAL BODIES AND OTHER ORGANIZATIONS

BATHENNXERBRATABEE - AREYREE
MEDIATION TALK FOR SAVILLS PROPERTY MANAGEMENT LIMITED: MEDIATION AND

PROPERTY MANAGEMENT
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There is no doubt that front-line property management
practitioners encountered many complaints and disputes
from residents and property owners. There is an essential
need to provide mediation training to staff of property

BRBRERARMGSE ARERESR

management companies to equip them with the knowledge
and skills to handle disputes effectively. To address this issue,
HKMC was invited to hold a talk on 9 November 2016 for the
staff members of Savills Property Management Limited. Mr.
Frankie Kwan, Vice President of HKMC, served as the speaker
to inculcate the participants with mediation knowledge and
skills that were required for resolving disputes. lllustrated with
the real-life cases and scenarios, it enhanced participants’
understanding of the application of mediation and they would
be better equipped with the skills for handling property
disputes. Through the mediation talk, HKMC hoped to
facilitate in creating a more harmonious community with
comfortable living environment.

PROFESSIONAL MEDIATION SEMINAR FOR GLENEAGLES HONG KONG HOSPITAL:
RESOLVING MEDICAL AND HEALTH CARE DISPUTE
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Medical disputes are often heard in Hong Kong. Mediation
can serve as an effective means for resolving the disputes.
HKMC was invited to hold a mediation seminar for Gleneagles
Hong Kong Hospital on 22 December 2016, attracting around

120 participants. Mr. Francis Law, President of HKMC, and Mr.
Alfred Chan, Vice President of HKMC, served as speakers to
teach participants mediation concepts and skills, and
introduce the current situation of medical disputes in Hong
Kong. Through role-plays, they also highlighted the resolution
of medical and health care disputes by mediation. This
tailor-made talk for the medical care institution was hoped to
equip the practitioners with better mediation knowledge,
which would prepare them to apply the learnt mediation skills
when disputes happened, to continue to contributing to the
society in the medical and health care profession.
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Mr. Alfred Chan, Vice President of HKMC, spoke in the seminar.
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Demonstration

POBREEESEE (1) EMANARSETHERRE -
Mr. Francis Law, President of HKMC (middle), had case demonstration
with two mediators.
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MEDIATION WORKSHOP FOR ISQUARE MANAGEMENT OFFICE

MEEERESEATEETFFRESAEHRRMAS > &
RUBREBEAE - AR ERGHBE  MUE &I i
BREMGEAETADITAARNES - F.0R201744 H28H
EBAERESEEEZMEETES TEMAMI(EL -
BERMEELEEREIEE BN THABNERES - KI5
WREESPRABOER B2 INE S HRAREI R
e -

Practitioners of property management are frequently
required to handle many kinds of complaints or disputes. It
will adversely affect the reputation of the shopping mall if
the disputes are not handled properly. Hence, many
property management companies offer trainings to their
staff on handling disputes. HKMC was invited by iSQUARE
Management Office to hold a mediation workshop for their
staff on 28 April 2017. Mr. Frankie Kwan, Vice President of
HKMC, served as speaker and delivered a speech regarding
basic concept of mediation and skills. Application of mediation

HE
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in the shopping mall setting was also taught, by which we
anticipated that the participants could utilize mediation when
they encountered complaints and disputes.

_

LB & RAFEER LR TENE S INE IR -
Mr. Frankie Kwan, Vice President of HKMC, spoke in the workshop.
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GENERAL MEDIATOR TRAINING COURSE & CORPORATE TRAINING
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Three mediators were performing a role play case as live demonstration for students.
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HKMC is always committed to promoting mediation and
educating the public to adopt mediation as a basic skill and
way of life, popularizing mediation by nurturing more professional
mediators and thus enabling more people to apply mediation
skills in daily life and workplace. Therefore, HKMC has been
collaborating with various educational institutions to organize
40-hour General Mediator Training Course and has held 6
classes of General Mediator Training Course, attracting more
than 150 students in the first six months of the year. The course

mainly focuses on concept of mediation, mediation procedures,
mediation skills and relevant legal knowledge, equipping
students to become accredited professional mediators.

Moreover, HKMC also provides customized corporate
training for various organizations and enterprises, such as
government departments and tertiary institutions, to
encourage people to use mediation wisely and effectively
when dispute arises in workplace or dalily life.
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Newspaper advertisement of General Mediator Training Course on Job Market.
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With the help of various publicities, HKMC is committed to enhance

the professional image of mediators. On top of that, for promoting
HKMC'’s 40-hour General Mediator Training Course, HKMC specifically
published relevant advertisements on newspapers and magazines,
including Recruit and Job Market. It is believed that it could help
promote the course to people who are interested in being professional

mediators, so as to popularize mediation.
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Newspaper advemsement of General Med|ator Training Course
on Recruit.
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With much promotion from the government, as well as HKMC’s
efforts in promoting mediation in the past years, mediation has
been gaining more public awareness. Over the past six months,
HKMC was invited by various media for interviews. Reporters from
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Ming Pao conducted an interview with Mr. Francis Law, President
of HKMC, detailing mediation concept, procedures and skills,
which was published in the Feature section on 24 December
2016. Moreover, Headline Daily also arranged interviews with Mr.
Francis Law and published the interviews in Column section for
two consecutive issues, dated 30 December 2016 and 6 January
2017. He explained the importance of harmony and pointed out
that mediation could serve the function. He also put forward the
vision and prospect of mediation development in the international
arenal. In addition, Ms. Amy Wong, Secretary General and Dr.
Joseph Leung, accredited mediator, were interviewed by Mingpao
JUMP, which was published on 10 February 2017. They talked
about the advantages of using mediation for dispute resolution as
well as application of mediation in different aspects. They further
pin-pointed the increasing demand of cross-border mediation
as there were more international commercial business and
trading. Besides, Mr. Francis Law publishes articles about
mediation in Job Market regularly, enhancing the readers’
knowledge on mediation. With HKMC’s support and effort, they
believed that the development of mediation would become
more professional and international.
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Mr. Francis Law, President of HKMC, was invited to be interviewed by Ming Pao in its 24 December 2016 issue in the Feature section.
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Mr. Francis Law, President of HKMC, was interviewed by Headline
Daily and the Column was published on 30 December 2016.
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Ms. Amy Wong, Secretary General of HKMC and Dr. Joseph Leung,
accredited mediator of HKMC, were interviewed by Mingpao
JUMP and the story was published on 10 February 2017.
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Another Column was published in Headline Daily on 6 January 2017.
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Two of the articles, written by Mr. Francis Law, President of HKMC,
published in Job Market.
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ANNUAL GENERAL MEETING 2016 OF ASIAN MEDIATION ASSOCIATION
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The China Council for the Promotion of International Trade
(CCPIT)/ China Chamber of International Commerce (CCOIC) as
the Chairman on Duty of Asian Mediation Association (AMA)
held the Annual General Meeting 2016 on 19 October 2016 in
Beijing and it was chaired by Mr. Lu Pengqi, Chairman of
AMA. On behalf of HKMC, one of the founding members of
AMA, Mr. Francis Law, President of HKMC, Mr. Frankie Kwan,
Vice President of HKMC and Ms. Amy Wong, Secretary
General of HKMC, attended the meeting, with representatives
from other 9 member states. In the AGM, a motion was
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Group photo of representatives of AMA members.

passed to officially recognize Mongolian National Chamber of
Commerce and Industry Commercial Dispute Mediation
Center as an Ordinary Member of the AMA. Including the current
members, there are 13 members in total. HKMC also reported
its work in the year and provided constructive comments on
the future development of mediation in Asia. Mr. Alfred Chan,
Director of MHJMC, also attended the meeting, and
introduced the establishment of MHJMC and its provision of
services to the members of AMA.

THE 4TH ASIAN MEDIATION ASSOCIATION CONFERENCE
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Mr. Francis Law, President of HKMC, delivered a speech in the
Conference.
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Group photo of Mr. Li Jianning, Director-General of Commercial
Legal Service Center of CCPIT (second left), with Mr. Francis Law,
President of HKMC (middle), Mr. Frankie Kwan (first left) and Mr.
Alfred Chan (second right), Vice Presidents of HKMC and Ms. Amy
Wong, Secretary General of HKMC (first right).
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Group photo of Mr. Lu Pengqi, Chairman of AMA and Vice Chairman of CCPIT (fourth right), representatives of CCPIT, and representatives of HKMC.

After organizing the 3rd AMA Conference in 2014 successfully,
HKMC was honored to be invited to participate in the 4th
AMA Conference, Asian Mediation Association, which was
held in Beijing from 20 to 21 October 2016 by the China
Council for the Promotion of International Trade (CCPIT)/
China Chamber of International Commerce (CCOIC). It was the
first time to hold a large-scale mediation event in the Mainland
China, which showed China’s determination on developing
mediation profession. The theme of the Conference was “New
Global Trend of Mediation—Similarities and Differences”,
inviting guests from 17 countries and regions, and more than
40 national leaders and mediation experts to deliver featured
speeches. They took this opportunity to explore the similarities
and differences of mediation from a global perspective. Apart
from Mr. Zhou Qiang, President of Supreme People's Court of
China, representatives from China Law Society, All China
Lawyers Association and Department of Justice of Hong
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Kong attended the Conference. Highlights of the discussion
included the reform of diversified dispute resolution mechanism,
the comparison on lawyer’s mediation mechanism between
China and western countries, the differences in people’s
mediation or community mediation between eastern and
western contexts, the respective roles of mediation and
arbitration in the settlement of foreign commercial disputes,
the international trend of on-line dispute resolution, the cultural
differences and mediation techniques between Asia and
western countries. Mr. Francis Law, President of HKMC, was
invited to be the speaker on the topic of Development of
On-line Dispute Resolution in Hong Kong and China. The
Conference attracted around 350 participants and provided
an excellent platform for experts all over the world to
exchange knowledge and share invaluable experience, to
promote and facilitate the use of mediation to settle
disputes amicably.

COLLABORATION WITH ORGANIZATIONS IN MAINLAND
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HKMC always endeavors to maintain a close relationship with
mediation-related organizations. Through dialogues and
collaboration, HKMC opens new opportunities to enhance
and promotion mediation services. Over the past few months,
various organizations from the Mainland China visited HKMC,
including representatives from Commercial Legal Service
Center of China Council for the Promotion of International
Trade, China Council for the Promotion of International Trade
Dongguan City Committee, China Chamber of International
Commerce Guangdong Chamber of Commerce, Committee
of Daojiao, Dongguan City, and China Council for the
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Group photo of Mr. Francis Law, President of HKMC (middle) and
Ms. Amy Wong, Secretary General of HKMC (third left) with Ms. Yan
Yun, Deputy Director (third right), Ms. Zhang Hanrong, Director of
Certificate Division (second right), Mr. Sun Jia (first right) and other
representatives from Commercial Legal Service Center of China
Council for the Promotion of International Trade.




Promotion of International Trade Guangdong Committee,
Guangdong Chamber of International Commerce. With
HKMC’s fruitful experience in the mediation profession,
HKMC support the organizations to promote mediation and
enhance the quality of mediation services in the Guangdong
region. On the other hand, they can understand and know
more about HKMC, as well as the mediation models being
used in Hong Kong.
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Group photo of Mr. Francis Law, President of HKMC (third right), Mr.
Alfred Chan, Vice President of HKMC (second left) and Ms. Amy
Wong, Secretary General of HKMC (first left) with Mr. Zeng
Minsheng, Chairman (third left) and Ms. Zhou Xuehua, Vice
Chairman (second right) of China Council for the Promotion of
International Trade Dongguan City Committee, China Chamber of
International Commerce Guangdong Chamber of Commerce.
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Group photo of Mr. Francis Law, President of HKMC (middle) and
Ms. Amy Wong, Secretary General of HKMC (second left) with Mr.
Deng Tao, Officer (second right), and other representatives from
Committee of Daojiao, Dongguan City .
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Group photo of Mr. Francis Law, President of HKMC (second right)
and Ms. Amy Wong, Secretary General of HKMC (second left) with
Ms. Ao Yan, Secretary General (middle), Mr. You Shenghua,
Executive Director of Legal Affairs Department (first right) and Ms.
Wang Ning, Vice Director of Legal Affairs Department of China
Council for the Promotion of International Trade Guangdong
Committee (first left).
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VISIT TO DISPUTE RESOLUTION INSTITUTIONS IN SINGAPORE
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Mr. Francis Law, President of HKMC (middle), led a delegation to visit
Supreme Court of Singapore.
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Singapore has been committed to promoting the diversification of
mediation, and the Government and the Judiciary have played
an indispensable role in the process, thus Singapore's
experience in mediation development is well worth learning. In
view of this, Mr. Francis Law, the President of HKMC, led a
group of delegation to visit Singapore for a three-day
exchange trip. The delegation included Chairperson of Public
Education and Publicity Sub-committee of the Department of
Justice and Consultant of HKMC, Mr. Chan Bing Woon, SBS,
JP, Mr. Alfred Chan and Mr. Frankie Kwan, Vice Presidents of
HKMC, Ms. Amy Wong, Secretary General of HKMC, Ms Nana
Lui, Council Member of HKMC as well as other expert panel
subcommittee conveners.

AL R R BEI IR L
Delegation of HKMC visited Singapore Mediation Centre.

The trip to Singapore is very rewarding and the delegation
visited several alternative dispute resolution institutions and
met with their representatives to learn about the latest
developments in the dispute resolution services. The institutions
included the Supreme Court of Singapore, Singapore Mediation
Centre, Singapore International Mediation Centre, and Tripartite
Alliance for Dispute Management.

The Singapore Supreme Court possesses a mediation system
that provides sufficient opportunities for mediation to be widely
used. The Singapore Mediation Centre was established in
1997 to address local commercial disputes. About 40% of the
cases were handed over from the Courts, thus greatly reducing
the burden of the Courts.

iR R BB IS ERF A L -
Delegation of HKMC visited Singapore International Mediation
Centre.

Singapore International Mediation Centre was established in
2014, mainly providing cross-border dispute resolution
services for commercial disputes. As for Tripartite Alliance for
Dispute Management, it provides mediation and advisory
services to employees who are facing employment disputes.

Through this trip, HKMC is able to learn more about latest
mediation development of Singapore through mutual discussion
and exchange of ideas and at the same time, promoting Hong
Kong's mediation development and model.

PRI FREE=HE -
Delegation of HKMC visited Tripartite Alliance for Dispute Management.
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Hong Kong Mediation Centre
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21/F, Success Commercial Building, 245-251 Hennessy Road, Wan Chai, Hong Kong

[E]3c =] ELE Tel: (852) 2866 1800
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E BH Email: admin@mediationcentre.org.hk
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