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Established in 1999, Hong Kong Mediation Centre (HKMC)
is the first professional mediation organisation recognised as
a charitable institution in Hong Kong. It has more than 1,000
members from various professional sectors and plays a leading
role in the mediation industry. For over 20 years, the Centre
has strived to promote the development of mediation through
its diverse services, aiming to create a harmonious community.
Apart from professional mediation services provision, its
scope of services extends to areas such as professional
training, professionalisation, public education and external
collaboration.

The Centre is also highly recognised by Hong Kong, the
Mainland and even the international community. The Centre
is positioned in the central business district as a law-related
organisation within the international Legal Hub by the
Government. Being internationally renowned, the Centre co-
founded many major joint mediation organisations, and is
granted observer status at the invitation of the United Nations
Commission on International Trade Law (UNCITRAL), providing
professional opinions on the development of international
dispute resolution. It further consolidates Hong Kong’s position
as a leading centre for international legal and dispute resolution
services in the Asia-Pacific region.
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Vision and Mission

o EBERAM - HELSNE
o BLEBERTEABEERBERERFRERREH ORI

e (Create social harmony by promoting and developing mediation
e Strengthen Hong Kong’s position as a leading centre for international legal and dispute resolution
services in the Asia-Pacific region

° HBEARRARAME

o WEIMEREZEMRAR

o RHSXFMRE

- ZEBEENRE BAEEXHEAME

 ZEBEEMNBREBRIFESERRTE  EATBLIEANBEERKT

o NSREEAH - A FOGIMNIBTERE  ERFERHRABREXEBNSENKRE

e Educate the public on the notion of mediation

e Promote the wider use of mediation in the community

e Provide professional mediation services

e Nurture professional mediators by organising quality training courses

e Raise the overall professional standard of Hong Kong’s legal field through comprehensive development
pathways and Continuing Professional Development

e Strengthen cooperation and develop closer ties with government bodies, legal dispute resolution
institutions and professional organisations in Hong Kong, the Mainland and overseas countries
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The National 14th Five-Year Plan intends to construct Hong Kong as the leading centre for international legal and dispute
resolution services in the Asia Pacific region, to foster complementary and co-ordinated development with the Mainland. This
reveals that the Central People’s Government highly values the importance of the local Dispute Resolutions development. Hong
Kong Mediation Centre (HKMC) has strived our best to overcome the numerous difficulties in the past year despite the various
challenges that came with the fifth wave of COVID-19 pandemic. HKMC has been trying our utmost to promote development
of the mediation sector, to leverage the advantages of Hong Kong’s professionality actively for the contribution of the country’s
needs.

This year, being the observer of the United Nations Commissions on International Trade Law (UNCITRAL), HKMC has been
carrying on to offer professional advice for global development of Dispute Resolution and the news on the latest international
development trend for our local sector. We aspire to see the progressive development of the Hong Kong dispute resolutions
industry, on the foundation to fully utilise the position of HKMC as the bridge for Hong Kong, Mainland China and the globe for
active development of Hong Kong as the leading centre of dispute resolutions service.

Establishing a closely cooperative relationship with the external is always an essential element in our promotion of mediation.
Therefore, HKMC has been strengthening continuous interactions and connections with local and international parties. This
year, the Consul-General of Switzerland in Hong Kong, Mr Rolf Frei, and merchant associations, professional organisations
visited HKMC, creating an opportunity for us to promote meditation, and communicate on the development and opportunities
for collaboration of mediation in Hong Kong to other sectors and countries. The candidates for the Legal sector of the Election
Committee also visited the Centre as a key stakeholder in the mediation industry, to seek for consultation of opinions. Through
expressing our view to the candidates, we hope this would be effective in contributing to the mediation industry and even for
social development. In addition, the UNCITRAL Regional Centre for Asia and the Pacific has co-organised the Asia Pacific Day
(AP Day) with HKMC for the third year for active acceleration of dispute resolving knowledge for law students. This allows them
to understand the application of mediation in easing the difficulties for MSMEs during economic recovery for their development
in the long run.

Professionalisation is always one of the key focuses of HKMC to promote dispute resolutions. Therefore, the Centre has
contributed great effort on enhancing the quality of the mediation sector and talent training. HKMC has organised a number of
seminars this year, including the coverage of potential development of mediation and arbitration in the Greater Bay Area (GBA),
so that the legal sector could grab the diversified opportunities in GBA to unleash their potential. Nevertheless, HKMC has
been continuing to organise mediation training courses, devoted to supplying more mediation talents to optimise the quality of
the mediation sector.

In order to improve the quality of mediation in multi-aspects, the new Property Management Dispute Resolution Service
Scheme (Mediation and Arbitration) was launched this year. The scheme provides mediation and arbitration over general
property management disputes, setting up a one-stop disputes resolution service, including problems over property
management, environmental and neighbourhood issues. In facilitation of the scheme development, HKMC and the Hong Kong
Centre of International Commercial Arbitration has trained numbers of specialised mediators and arbitrators already. Our aim is
to provide the public with an economic and high-quality service, resolving disputes effortlessly with light financial burden, so as
to help construct a harmonious and pleasant living environment and to popularise mediation services.

HKMC strives our best to facilitate the position of Hong Kong being the centre for international legal and dispute resolution
services, as highlighted in The National 14th Five-Year Plan. The Centre would continue to maintain our professionality,
performing duties as one of the pioneers to seize this precious opportunity and develop the splendid potentialities under
the whole new positioning. To prolong our commitment since the last session, we aim to enhance our quality by improving
continuously in education, training, mediation services and promotions, etc. The prospect of HKMC is not only to consolidate
the current status of mediation in Hong Kong, but also to shine through the GBA, and even to the international level.

Last but not least, | would like to take this opportunity to express my gratitude to the Council, Committee and all members of

HKMC wholeheartedly, for their unlimited support throughout the hard time. | would also like to thank all the staff members of
HKMC for their selfless contribution to the Centre in the past year.

Dr. Francis LAW
President

Annual Report 2021-22
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Looking back on the past year, the new wave of the severe pandemic is undoubtedly salt-rubbing into the wound for Hong
Kong society. Despite the worse condition, HKMC still upholds our mission and surmount all the difficulties and finally achieved
ambitious outcomes.

This year, HKMC has launched our new Venue Provision Scheme. Hong Kong is in lack of a comprehensive and economical
venue for mediation, which is obviously an obstacle imposed to the mediation sector. As the major mediation organisation
of the city, HKMC is actively utilising the prime location and the all-inclusive facilities of our new office to provide a perfect
mediation spot for our members. We look forward to boosting the rate of utilisation for local mediation services, so as to
popularise mediation in our community.

During this session, the mediation service of our centre has demonstrated a consistent performance, that the number of
mediation case applications and the rate of success is similar to the last session. Among all the cases, the proportion of cases
with an amount in disputes for over HK$500,000 has significantly increased from 23% to 33%, revealing the great confidence
of applicants in our services.

Apart from the provision of mediation services, one of our core responsibilities is to train mediation professionals. This year,
HKMC has strived to sustain the diversity of our training courses, including General Mediator Training Course (GMTC), Practical
Session for Mediator Accreditation Assessment and Corporate Training, etc. On the other hand, HKMC is the major market
provider of the GMTC, where more than 280 sessions have been held and more than 20,000 participants are trained since we
first offered the course. Mediator training courses organised and co-organised by HKMC have occupied 50% of market share
already, which is a remarkable milestone.

HKMC has still been contributing indefatigable work for the professionalisation of the local mediation sector this year. Our
centre has organised more than 10 seminars and various activities for Continuing Professional Development (CPD) to provide
information on relevant knowledge covering disputes in different aspects as well as intellectual property, employee claims
and property management, etc. We hope that would provide opportunities for our professionals in the industry for continuous
self-enhancement. Participants in these activities are not just mediators, but also consist of professionals from several
sectors, including lawyers, arbitrators, entrepreneurs and government officials, etc. In addition, HKMC has supported more
than 20 events held this session, to establish close corporations with external parties. Through organising, co-organising,
supporting numerous diversified events, HKMC hopes that would provide efficient support to enhance the quality of mediation
continuously.

Public Education has always been a key element of our promotion. This year, HKMC has organised a number of mediation
talks to educate local residents about mediation-related knowledge for the Home Affairs Department (HAD) in different
districts, including Yuen Long, Tsuen Wan and Sham Shui Po. HKMC has also taken part in the Education and Careers Expo
2021, organised by the Hong Kong Trade Development Council (HKTDC), to introduce mediation-related information for
interested public. Furthermore, our centre has been interviewed by the Television Broadcasts Limited (TVB), in order to provide
basic information and point of views on Hong Kong’s role being “leading centre for international legal and dispute resolution
services in the Asia Pacific region”, as highlighted in the National 14th Fifth-Year Plan. Besides, HKMC has been providing
professional advice for various sectors. The Department of Justice of HKSAR government has invited HKMC to take part in the
consultation of multiple issues this session, which includes the Mainland Judgments in Civil and Commercial Matters (Reciprocal
Enforcement) Bill and its Rules. Through our provision of professional advice for different sectors in Hong Kong, HKMC looks
forward to intensifying the social position and importance of mediation at local and even international level.

Last but not least, | would like to take this opportunity to express gratitude to the President, the Council and Committees of
HKMC for their continuous confidence, as well as the consistent support from all the members. | would also like to thank all
the colleagues for their cohesion to do their best in this session. | would certainly carry on to fulfill my duties for leading the
Secretariat, contributing all-out effort for HKMC to accomplish the objective of Hong Kong being the leading centre for dispute
resolution services in the Asia Pacific region.

Ms. Amy WONG
CEO/Secretary General

Annual Report 2021-22
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Bl& K Vice-Presidents
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Chairperson of Publication Committee
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Chairperson of Member Affairs Committee
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IEE Council Members

o HEFERIEA
Co-founder

s BEREXBZIZEESER
Chairperson of Education and Professional
Training Committee

s FMBBEREREESER
Chairperson of Mediation Services and
Development Committee
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IEE Council Members

REEZIE L
Dr. LEUNG Tong Lit, Charles

s REZEEMEETR

Co-chairperson of Disciplinary Committee

FEMERL
Dr. LAU Shui Yin, Alex

s REZESBHEEE
Co-chairperson of Disciplinary Committee

RBRER
Prof. LEUNG Hai Ming,
Raymond

o BFERIMA

Co-founder

ZEREM JP
Mr. LEE Wai Man,
Maurice, JP

o BEERIMA

Co-founder
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Honorary Advisors, Distinguished Course Advisor, Honorary
Legal Advisor, Honorary Treasurer and Consultants

Z2EER Honorary Advisors

s HEBBREHAAR AIRBEAKREZSE
BEAEEEEEIEME
First Secretary for Justice of Hong Kong;
Former Deputy Director of Hong Kong
Basic Law Committee under the Standing
Committee of the National People’s
Congress of the PRC

s BBLFREZEESERE BEEMSAER
Chairman of Board of Review (Inland
Revenue Ordinance); Past President of the
Law Society of Hong Kong
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Honorary Advisors, Distinguished Course Advisor, Honorary
Legal Advisor, Honorary Treasurer and Consultants

ZER12FE  Distinguished Course Advisor

HAAL £ 2R GBS, SBS, JP
The Hon. WU Hung Yuk, Anna, GBS, SBS, JP

s FIERBBERITHEERNRE  AIRFIEARS
SEEERERE
Former Member of the Executive Council
of HKSAR; Former Chairperson of the
Mandatory Provident Fund Schemes
Authority

ZEEFRIR Honorary Legal Advisor

E®ANEL SBS, JP
Dr. MA Yiu-tim, Jimmy, SBS, JP

o FIBEBIMESWEREERER
Former Legal Advisor of the Hong Kong
Legislative Council Secretariat
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F 5 EE Honorary Treasurer

AEBEMAEER
Former President of Hong Kong Institute of
Certified Public Accountants

=¥ EARY Consultants

AEBERAARBEZEEAREBERE
BNEEEEXRE M BERBERAIRL
LSREEEER

Former Chairperson of Public Education
and Publicity Sub-committee under Steering
Committee on Mediation of Department of
Justice of Hong Kong; Former Chairman
of the Appeal Board Panel of the Urban
Renewal Authority Ordinance

BERESEEIF  FIREERSHTEE
Chairman of The Hong Kong Institute of
Directors; Former Executive Director of
Construction Industry Council
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Organisation Chart
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Venue Provision
Service
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Ideal mediation venues are rare in Hong Kong, which has
imposed a great limitation on the development of the local
mediation sector. In view of this, HKMC has launched the new
Venue Provision Service this year, to provide a well-equipped
yet inexpensive place for mediation-related activities.

Our Centre position at Central — the central business district
of Hong Kong, and located at the international “Legal Hub”
of the HKSAR government. The significance of our venues
is not only of the prime location and easy accessibility, but
also the economical price and the large diversity of our fully-
furnished meeting rooms, which are of high confidentiality. On
the other hand, HKMC staff provides efficient unparalleled on-
site support for venue users in facilitation to run the activities
smoothly. Moreover, the panel members of HKMC are entitled
to a special discount. Through launching this Venue Provision
Service, HKMC looks forward to increasing the rate of utilising
mediation services in Hong Kong for further popularisation in
the community.

& B0 A7 it
Hong Kong Mediation Centre
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Property Management Dispute Resolution
Service Scheme (Mediation and Arbitration)
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The scope of Property Management is diversified, extending
a large coverage of different stakeholders including the
management office, the Owners’ Corporation/Incorporated
Owners, the residents, etc. As the service scope broadens,
property management becomes more and more life-oriented,
and so dispute cases over property management have
increased since then, such as issues related to management
and environment. However, most of the cases could be
resolved through mediation and arbitration, which is much more
economical and convenient. In view of the soaring demand
of such services, HKMC has jointly launched the Property
Management Dispute Resolution Service Scheme (Mediation
and Arbitration) with Hong Kong Centre of International
Commercial Arbitration (HKCICA) this year, providing a one-
stop dispute resolving service for needy parties.

This Service Scheme allows each party to save up to 90% of
the litigation expenditure, while a designated case manager
would be in-charge of the entire mediation process, including
the pre- and post-mediation arrangement, and during the
mediation. A case manager evaluates the case and provides
professional support, while supervising the mediation process
to ensure independence, transparency and impartiality, and
thus the protection of right and interest of all the parties. On
the other hand, the organisers have established a special
list, covering expertise in mediation and arbitration for better
quality control. Our experienced mediators have undergone
professional training. As a neutral third-party during mediation,
they assist parties in disputes to negotiate without making any
judgement. In this way, the confidentiality and flexibility of the
organisation could be ensured. Not only can mediation save
time and cost, but also help
to reconstruct the relationship
of parties. The success rate
of mediation is over 70%. The

tTE3=31d
lllu |||I‘ ﬁ!’: lk

HKCICA would launch into st
(R R )

arbitration if the parties failed
to reach a consensus and
resolve the issue by mediation,
once they have received an
application. Arbitration is a
more efficient and simple way
compared to litigation, while
the arbitrator would make a
legal-binding judgement over
the case. This could assure the
interest of parties in disputes. L T I

mi%iﬂlit@l*u‘:
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F:E 188 Nature of Dispute

HORERERMBARRYE  BARTREENES  fIUBXEaE - AEEE XE - BABTS -
HKMC provides commercial and community mediation services which are eligible for various types of disputes,
such as commercial contracts, building management, family, personal injury & death.

Hith
Others

ABEE

Relationship

e
Neighbourhood

VB E
Property Ownership

B
Medical

REER

Building Management

¥EFHEE
Landlord & Tenant

>

Hit—RAEEEH

Other General Commercial

&R

Contracts / Agreements

BAGT
Personal Injury & Death

PEEN
Water Seepage

RE
Family

RE

School

T

Construction

F T EA (FB®X) Amount in Disputes (HKD)

ARERELRRERS R AESENFEER - FA - FE

SEERBHE100,0007T A T AIEI R EERBA948% ©

Mediation can handle, and is an effective way to resolve disputes of different amounts. Throughout the year, the
amount of 48% of the cases was below HK$100,000.

7B%100,000TAT
Below HK$100,000

ediation Centre

4

.

78%510,000,000L4 £
HK$10,000,000 or above

7&%%1,000,000TE
719,999,999
From HK$1,000,000
to HK$9,999,999

78#5500,0007T2
78#5999,9997T

From HK$500,000 to
HK$999,999to0 HK$9,999,999

7B#100,000TE
78#499,9997T

From HK$100,000 to
HK$499,999



PR~ (J\BF) Time Used (hours)

RENREREHES - 82%MNARERBFELE—RATMK °
Mediation has a relatively high efficiency in resolving disputes. Mediation procedures of 82% of the cases can
be completed within one day.

o MNEHLT
Up to 4 hours

AZ BN
Over 4 hours and Up to 8 hours

B8N
Over 8 hours

X IHZ Success Rate

HHMFRFAT ML - AR ESEI% °

Comparing with other dispute resolution alternatives, the success rate of mediation is as high as 59%.

o EAIE EMED

Full/ Partial Agreement Reached
o RECEALH

No Agreement
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General Mediator Training Course (GMTC)

BONEERB20FERE IR SEESTMAEIEI With more than 20 years of experience, the GMTC organised
miop s SWEREORE o £ 0 B by HKMC has received positive feedback with a well-

earned reputation. Throughout the year, we continued to co-
organise the course with many colleges, professional bodies
and long-term partners, namely the School of Continuing

BERZFAAERR - EXEEKZE
REESEBHEMILRE - flmEBH

NABEREBRR - HRAASHRE and Professional Studies of the Chinese University of Hong
1B BERSEHERERIEER Kong, the Lingnan Institute of Further Education, St. James’
REXIRUIFAERE Settlement, and Academy of International Dispute Resolution &

Professional Negotiation.

0 D

HEEMEH mEGEER

years of teaching experience market share

ijﬂ]

282 20,542

w28 E 2E%E

number of sessions number of participants

S
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HPLERMNERNEEAREZIRE—EOEEE - 09%2ERTHREREIFEERE WE]
GMTC organised and co-organised by HKMC have earned a renowned reputation. 99% of participants rated the
course as “Excellent/Good”.

%
o FEME IWE
Excellent/Good
Satlsfactory
Iﬁ =N
Poor
99%

o ool It SR BYSR B
Ways of knowing the GMTC of HKMC

TEMR > 54%ZLERFPOREIERRIUERRE c FI» 0% ZLELRKEBSMURRE  ERPOMNERED
mEE -

The following chart shows that 54% of participants know about the GMTC from our official website. The fact that
30% of participants enrolled in the course upon recommendation from friends or relatives proves that the course
has received a well-earned reputation.

¥

REAGEE
HKMC's Website

o BX

Friends/Relatives

EEREEED

Advertising and Promotional Campaigns

Hith
Others
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P2 353ll Corporate Training
=<

F 488 Type of Industry

RORTEERNEBRMASROEET . ERRFEIERABUTHEE - (FEEI56% °
HKMC provides bespoke corporate trainings to various types of industry. Most belong to government bodies,
which account for 56% of our clients.

o BUTHIE

Government Bodies

o FEUNAM, EREE

Non-governmental/Commercial
Organisations

= R %88 Feedback

UNBERTEAFLNEEZIBEEERE WE] -
94% of participants rated the trainings organised by HKMC as “Excellent/Good”.

o FHWE HE

Excellent/Good
i B
Satisfactory
=

[ ]
Poor
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SBMIRPLEMNSEIRRERIEGE
CPD Events organised by HKMC

BE—F > FOERRBERARIE - 5 In the past year, in view of the continuous pandemic, HKMC
RETFAMBEITEES  LIRIEAER has taken an active role in organising CPD events through both
ATHIATE » hERE FREEES online and hybrid modes. Not only to prolong the professional
B BEERT S ESEEERRT standard enhancement of the mediation industry and experts,

but HKMC also aspired to enrich the excellences of our

B HMEAFERKESSENERERE
FEsRIEE

members.

[RERRA ¢ IR AE (= 22 ROV B iRsT R AR R bk

Seminar - The Opportunities for Hong Kong Lawyers to Participate in
the Development of Greater Bay Area in Mediation and Arbitration

BEANEZEEL  HRUBED  TOEXRLEBRAESHE
AT BREGEABMNGEE KNEEHBEE  MNLE
BERRATEHBEN  FOEXHEREXNEES R
B o ROVERLIL AR EZERE R - R20215F8 16 HER
W—FBHSRABEPORERFRERRAREEGS - )
REIBRBESHALREN T [RGEMAAEERRENKE
Ry — RN E | NEREEWRTE - |ol THEB200A2
B EBENRRAMEMES THABEN - BiMbFE
HRE - O FEmAL » BRAFT EBBREFEKA
AREEREENESEAREMEERE  RARREE -
ELRTRITHEXEBEASTEREZER I BEFAMRE
THREBEMBINER R  WADEBBERNEZMRRZR
CHBABNMBERBROATREM - BENE-RIINWER
BERMAERNE  UARERERBNRNEENEBESS » 1
LA Rt 3 R AV AT BR R BR B - (e M S AR B PRSE
EHBREENZERRE -

As of the rapid development of the emerging Greater Bay Area
(GBA), loads of the industries are desiring for a great amount =
of professionals respectively, including Mediation and Arbitration. Specialists start to consider seeking for new
challenges, given the massive opportunities in GBA and the saturating local law sector. In view of this, HKMC
has co-organised the Seminar, targeting Hong Kong lawyers, in hybrid mode with Mainland-Hong Kong Joint
Mediation Center (MHJMC) and International Dispute Resolution and Risk Management Institute (IDRRMI) on
16 August 2021, attracting over 200 participants. The Seminar aims at providing more relevant information for
local lawyers, in facilitation of their future planning and balancing the talents in Hong Kong and GBA. Mr. Ronald
Sum, Member of the Steering Committee on Mediation of Department of Justice of Hong Kong, was invited as
the speaker. Apart from discussion on comparing the types of demanding talents in Hong Kong and GBA, the
seminar also covered the similarity and differences between mediation and arbitration, offering lawyers who are
new to the industry to explore their feasibility pursuing future careers in Mediation and Arbitration sectors. Through
the introduction of a large range of general knowledge in both mediation and arbitration, the relevant background
of the two industries in GBA, and the pros and cons of career development in both Hong Kong and GBA, local
lawyers could benefit from the seminar to make appropriate decisions after careful consideration in this way.
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IP Training Programme Series: Mediation of IP Disputes

o o T HEEROFREALCSEINZEZ— - AH
2 Amk & 0!!!:!-1:1\
A L sy k. ERyEEMSHARNEIRT FELES

B — ERRTEERORERNTE  EANBER
IP Training Programme Series Efﬂkéﬁ%ﬁ E"J ﬂ'?‘&ﬁﬁ ’ ‘;EEIJ&FE;&?U\ ? ;t % §|
g THBiE250 A S8 - LA E B BISEBTA
T AENERAEFEMARAREEGS A5
IP Disputes B EBRERANROZFTR2021F8H25
_———— 7 ARG e BESSHEHEE S THN
A R R S S AURABRAXBRABEETS > CTHSE AL
oo o Soumicnnt B Blt EWHBFTBEARNNBERES
e T e ENERHEE  HSMEEBREBETE > 255
oo P— g EHAEESREREARES (AR BWEH
P o Sk AROBRBRENL  AEEREER
ore e et ERIEEREREN  UREBHERBRD LA
O maae: — BERARZESIFEIAMNBEL  HEANEA

e e e MRERNRMBERFENERN - Rt WERAS

MARETHRERBRSNER

Intellectual Property (IP) has become one of the
major social concerns in recent years, and its
importance has been popularly recognised by the

society. Disputes over intellectual property thus took place more frequently in various industries. As a part

of the IP Manager Scheme PLUS, the overwhelming response of the course has attracted more than 250

participants. HKMC jointly organised this online course on 25 August 2021 with the Intellectual Property

Department and and IDRRMI, with the vigorous support of the Department of Justice. The course aims

at strengthening the understanding of the participants on how to settle IP Disputes through mediation,

and the advantages of doing so. The organisers therefore invited several speakers, whose expertises
covered mediation and intellectual properties, including Ms. Cindy Tang, Senior Assistant Law Officer (Civil

Law) (Mediation) of Department of Justice; Dr. Francis Law, President of HKMC; Mr. Anthony Tong, Ex-

Deputy Chairman of the Copyright Tribunal of the HKSAR Government; and Dr. Alex Lau, Chairman of IP

Disputes Committee, HKIMC. They launched an introduction of the mediation application for IP disputes,

the overview of such implementation in Mainland China, and specific skills required dealing with IP

disputes.

/
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Webinar via Zoom - Essential Knowledge and Skills for Mediators
for Resolving Employees’ Compensation Claims

EE BERMFEOBRERGH LA - BTHEHL R —
RS EEEESRMARSAGLENIBARS . wnioon | A
ARFROA20216F9 514 B 83 T SRS - LR3I TH |
160A2 8 BRESMEEB N EAZBEERELE
F o W EB A MBI ABEENES B MERET
EERESRNSSURBHBET  BESSEERA
ST REESHENEELISHIC (XERR) SEE
EERBHRK(EB)ARLTEEBLE - FHAH
DEEEMNEMELE - THEEETBNESR
EHE - EEFHGESBEERNSE  MTURR
RAMEERES - KFSSEASMENB T AHO
R EEENTRE—— BRAREERFREEER
RBHER o

In recent years, the demand for mediation regarding
Employee’s Compensation Claims (ECC) has been
growing. To equip mediators with essential knowledge and
skills resolving ECC, HKMC has held the webinar on 14
September 2021, with approximately 160 participants. In
order to strengthen the productivity of participants dealing
with hand-on ECC cases, HKMC was grateful to have
specialists in the sectors as speakers of this Webinar,
as well as Mr. Ma Kwok Kuen, Senior Labour Officer,
Operations (Section 1) of Employees’ Compensation
Division, Labour Department; and Mr. Kenneth Chow,
Chief Claims Officer of Falcon Insurance Company
(HK) Limited and the Lead Trainer of HKMC. They have
delivered in-depth elaboration on the background of ECC
and details of mediation conduction, consisting of the
local mechanism of employees’ compensation, the way
of handling non-fatal employees’ compensation cases s

by mediation. The Webinar also brought in the effective implementation of newly launched mediation service of
HKMC, namely the Mediation Case Management Scheme, when dealing with the ECC cases.

Ef0EE PN
Hong Kong Mediati
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How to Resolve Property Management Disputes with Mediation

and Arbitration

2021F9A29R » OB L ERESHNEMRT
(A FAREGAR A XNEEYEETERE M
2 EATHHEBREEMRREBREERRS > U
REBYESEMEBSEM » W3 TH160A3H
JEE) o MEBTBAUNTEHETREAER o FHlt » &
DERAE LAETEAYEEEMNSSSREH
#EL URAFOBEREEHEBELIETEE B
VBEEELNBYESENERBAS  SIHREE
BRENTEN  UHAREMRRSENEEET
REDN > WEBNAEBAMRENREE M E
REE SYEEESFTANABRERETEEZER
EAEREA DB ©

On 29 September 2021, the hybrid seminar on
How to Resolve Property Management Disputes
with Mediation and Arbitration was held by HKMC,
IDRRMI and the Hong Kong Institute of Certified
Property Managers, with 160 participants joining
the event. Disputes over property management
frequently happened in the daily services of the
sector. Therefore, HKMC has invited Dr. Lobo
Fung, President of Hong Kong Institute of Certified
Property Managers; and Dr. Francis Law, President
of HKMC, as the guest speaker of this seminar. As
the experts in this field, Dr. Fung and Dr. Law have
gone into details of the duties involved in property
management, as a fundamental basis extending to
possible disputes. They have presented in-depth
analysis in terms of resolving the disputes effectively
through mediation and arbitration. This allows
specialists from both the property management and
the mediation sector to master the key handling
these kinds of disputes.

32

Hong Kong Mediation Centre
= 7B A R




P

202 | i EERBEREZZEZZES 2 ABH—REBHT2
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2021 UNCITRAL Asia Pacific Day - Webinar: The Role of Dispute
Resolution in Assisting MSMEs and Economic Recovery

TOAFEREREBRSEERES ZZEETNRATFEE DO - BBABEEENR - URERFEZR
REEREEHGE-REREF -—ENERTY —KSEBRES ZZEEL AR - 2021 BKZHFER
2021511 B10H 81T - TEARTFBHMAREENRRBRY - EABNP N EERSEERAMIRANTH
AHNEY - INEEERFTRESRRATEEREE  BOHERESZZ88TNRATFIEEREA
Athita KomindrZ+ ~ ES 2 Z88TMNRAFEEBFP O ERERNIXR L LA ETHETHELZERSE
AMAEBHFRE  MEBABERREZZZBRARTAHERER BBAELEEBREZHERERER (A
BER) ZEWMEL - DNARBEEBAEX LT - AHLERBEEEBTEE  ASMEBRFIEHHR
AEFQBEERFHMBRENERYA A3 T EZHRANSEAL  EMBEERRNBRERALRHS
AENRAER RNERSENERTRE—HD -

This year, the annual tremendous event — UNCITRAL Asia Pacific Day is co-organised by HKMC for the third
time, with the UNCITRAL Regional Centre for Asia and the Pacific, Faculty of Law of the University of Hong
Kong, and IDRRMI. The Webinar this year was held on 10 November 2021, with the major concern on the
possible facilitations for Micro, Small and Medium-sized Enterprises (MSMEs) during the post-pandemic period,
that could be provided by the dispute resolving specialties. Authorities are invited as guest speakers of the
webinar, namely Ms. Athita Komindr, Head of UNCITRAL Regional Centre for Asia and the Pacific; Ms Jenny
Hui, Legal Expert of UNCITRAL Regional Centre for Asia and the Pacific; Professor Yun Zhao, Head of the
Department of Law, the University of Hong Kong; Dr. Shahla Ali, Professor and Associate Dean (International)
of Faculty of Law and Director of the LLM in Arbitration and Dispute Resolution of the University of Hong
Kong; Ms. Josephine Hadikusumo, Consultant of the Asia Mediation Centre; and Dr. Francis Law, President of
HKMC, etc. Speakers had thorough elaborations on the positive effect of dispute resolution that encourages
enterprises’ economy, and the diversified role of dispute resolutions. This offers law students and practitioners
in the dispute-resolving industry a multi-vision understanding, so as to contribute to the progress of economic
recovery.

The Role of Dispt

MSMEs and

/‘“\Asm 3
‘O MEDIATION
N CENTRE

www.asiamediation.com
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2021 Shanghai-Hong Kong Online Seminar for Legal Talents Exchange

RIXHETEM2021F11 B25 A LR 81T
HREBNBPLBRIAL —FBHS AR LR
BRERAARRAREEHSHE LSS EES
o BELETEFREZEAEBURFTLZERE
o B LEUMBERRNEERNRTL  BRTH
LETHREZAEBEERHEERIN 0 AEE
BETESHEENEREMNDELEEHS
ERER  DNEREEENEEERAREM
EEEERSNRERECENENEIBEER
URFEEMBBEIERARKIEER /S0
EHREMTTEONEBEEMNNER - g
ZEZEBHARREERE - BRBEBLESS
BRANEBRIREMER » PR -

H#1: 2021411A25H
FHlE): 13:30 - 15:30

Fit ok

L EHANEELES . SUNERS i i
LG BER SRR R 3 The online seminar was held on 25 November

| R EETREE AR ELRAKAS (13:55-14:05) o i
D EHAE—, RPERFREEELHE (14:05-14:35) 2021, jointly organised by HKMC, MHJMC,

W HEEAT isati i i
S BT A REH AR A BT IDRRMI and relevant organisations in Shanghai,

OB

THEAERL D25 R i i i
= iﬁ”?;gm*;ﬁ@ﬁﬁ?}iw T including the United Front Work Department of
- @g*“ﬁ&g@?”ﬁ’* g Jing’an District, Shanghai and Justice Bureau of

BHBBLELERT ing’ istri i i ighli
ot 1G5 Jing’an District, Shanghai. The seminar highlighted

two main topics, delivered by the guest speakers,
Lawyer Edmond Yeung, Legal Advisor of Hong Kong Comics and Animation Federation and Asian Comic
and Animation Culture Association Company Limited, and member of Asian Licensing Association;
Lawyer Hans She, Partner of the Fangda Partners. The speeches featured on the implementation of
parallel import and trademark rights. A 15-minute free time was reserved as a section for the legal talents
from Shanghai and Hong Kong to communicate and interact with their academic knowledge, to benefit
their understanding from this seminar..

/
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BEEEDINSZIFEEN
Events Supported by HKMC

BE—F  POTBEBREHRZ TLH In the past year, HKMC has organised diversified CPD events
HEEERETE > EAOTIEIER actively. In addition, the Centre supports functions held
BEPNIE  SEEPNSEREE by external organisations substantially, hoping to facilitate

N o~ PN 2 s promotion of mediation in other industries, with the inclusion
MIEEIEEA ) MR EE T WREE of the CPD Webinar “Management Practices Series” held by

XEERMEMNE LBEEEES Property Management Services Authority (PMSA).
ER I

MEAERREER FEIRLURMB LEEESEREKRI]

Property Management Services Authority (PMSA) - CPD Webinar
“Management Practices Series”

2022F4F25F  MEERXEERUIEEER |IDEE  ERTHLBE  BYXEEEERANTRESE
MHEEREN > MEBHRSIBEBB0ENHXERRALZHE - APOEREBREBIRINHEFE - FH
BENEERE  ASNELAFEAARBAYEEEFZNT L NEAVXEEZIZNRUUARBESRE
MEE  ERADBSMEIMERABRERLEFENEREB 2K - PWEAA T BEMBENR - ZEAR
BRI - BRRGEE  HECHEDEBRYEEEXRTNEZER - ARV ARFENEERREEH -7
fo

PMSA has held a webinar under the theme of “Management Practices” on 25 April 2022, to provide
professionals of Property Management with diversified information. The webinar has attracted over 250
practitioners to attend. Dr. Francis Law was invited by PMSA to be a guest speaker at the webinar, introducing
the implementation of mediation to resolve property management disputes. Dr. Law has elaborated on the
characteristics and concerns handling such disputes, illustrating a deep analysis for the participants, on
advantages of making use of mediation to resolve property management disputes. This allows an enrichment
of mediation knowledge for specialists of the industry to handle dispute resolution skills. HKMC believes
that through participating in this webinar, the wide application of mediation could be promoted in property
management, paying contribution in constructing a better city for living.

EBHRDI N BRERRRERE
Hong Kong Mediation Centre E"sq Eﬁéﬁ&%;ﬂ EEBB A5
& IR ED

Gl Pt
| ES: | b
MKEEREER \ . BRI
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Other events supported by HKMC

36

02-07-2021

Y& EN & 78 Name of Event

BRIREABBEHEIES

Hong Kong Engineering Associations
Alliance Signing Ceremony

F IR Organiser(s)
EEBTRERKE

Hong Kong Engineering Associations
Alliance

17-07-2021 - 25-07-2021

Matching Grant Scheme: Facilitative and
Evaluative Mediation for International
and PRC Disputes Training Programme

BBMRMGE

Hong Kong Institute of Arbitrators

13-08-2021 [BRMEALARIEBRRNEE AE KA - BEEMS
REEREROBEBT G Department of Justice (DoJ), The Law
“Success through Synergy” Seminar on Society of Hong Kong
Opportunities for Hong Kong’s Legal
Industry in the Greater Bay Area

24-08-2021 IDRRMI & AMATI Webinar: Post-Brexit ~ EIff FZAARARERHS

Opportunities on Business and Dispute
Resolution

IDRRMI, Association of Mediation
Assessors, Trainers and Instructors
(AMATI)

01-09-2021 - 02-09-2021

ERE—F—BEERE
The 6th Belt and Road Summit

EBREHRN - BBEZBER
HKSAR Government, Hong Kong Trade
Development Council (HKTDC)

18-09-2021 - 15-10-2021

Training Programme for FDRC Mediator
/ Arbitrator Recruitment

BBRTES  TRMOBEEDL - BB
EERRESE

The Hong Kong Institute of Bankers,
Financial Dispute Resolution Centre,
Hong Kong Securities and Investment
Institute

Hong Kong Mediation Centre
BB PO



BHA Date Y& BN & i@ Name of Event FHETE Organiser(s)

23-09-2021 &8 2 & mhE2020-2021 ERPNECEREE
Hong Kong Star Brand Award 2020- Hong Kong Small and Medium Enterprises
2021 Association (HKSME)

28-09-2021 BEBERTOHEHEE EBEHTO
Inauguration Ceremony of the Hong Hong Kong Adjudication Centre
Kong Adjudication Centre (HKADJC)

29-10-2021 BiEEESREEESE2021 ESFHS BEPALEHRES
The Best Employee and Employer Junior Chamber International Dragon,
Award 2021 HKSME

01-11-2021 - 05-11-2021  FHi&EEF2021 e
Hong Kong Legal Week 2021 DoJ

08-11-2021 FZELBERMAESEREE2021E LESEBRECEZESHRZES (LISEBRM
BHEERESER )
The 3rd Shanghai International Arbitration Shanghai International Economic and
Summit & Opening Ceremony of Shanghai Trade Arbitration Commission (Shanghai
International Arbitration Week 2021 International Arbitration Centre)
19-11-2021 2021 BB 5w iE TMBIREEM R - PEEREES
2021 Colloquium on International Law Asian Academy of International Law,
Chinese Society of International Law
19-11-2021 Seminar for Celebrating the 3rd Japan International Mediation Centre,

Anniversary of the JIMC-Kyoto

Japan Association of Arbitrators,
Doshisha University Research Center
for International Transactions and Law
(RECITAL)
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BEHA Date Y&ENZ T8 Name of Event

B+ —EEMNABERLERE

The 11th Business of IP Asia Forum

02-12-2021 - 03-12-2021

T HHi%iE Organiser(s)

ERRERN  BRESRER - BBR
ETAN

HKSAR Government, HKTDC, Hong
Kong Design Centre

09-12-2021 REBEEH Z D FEFRE2021 BBPPEGEBESE  HRMEE
GBA Outstanding Women Entrepreneur HKSME, Metro Finance
Awards 2021

28-12-2021 B EZHARRBEEHSEESY BERFSZHEARAREEGS HEME
EARREEARAOSEERHES SHEMHRESHRHD
BEAWBREASORRLEMERAR  DRRMI, The Hengqgin New Area
Wbl L R T RS Guozhong Civil & Commercial Mediation

Center
2021 — W —RSEE R RS EERTARTHERSR—%—BHd

The Hong Kong Polytechnic University
Belt and Road Cross-Professional
Advancement Programme

Faculty of Business — Belt and Road
Centre, The Hong Kong Polytechnic
University

07-01-2022 - 22-01-2022 Matching Grant Scheme: International
Arbitration and Mediation for Intellectual

Property Disputes Training Programme

BRMRMTGE

Hong Kong Institute of Arbitrators

FRAREAFENREREHBERA R
iR/ NR)

Planning, Environment, Lands & Housing
Unit (Mediation Team), Civil Division, DoJ

06-05-2022 2022F A — FAMAEL  MBEH
A RRERIR
Mediation Week 2022 - Mediate First:
Harmony from Now to Beyond
22-06-2022 [ESGHME @ /MR AAE R B EEN

HBOEFAKB] TS

ERPNULEBEE BEEIRE
B BMEKESR
HKSME, HKTDC, Dun & Bradstreet (HK)

Hong Kong Mediation Centre
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RO ERERERIEE - BHAEN
EE)  LUMEERBE R - SFEHLE
WME—EREE)  [RTEWEE - 28
BESI BRI THRERS - UE
BETHIHRKRSPRITEAIR
EINBIBELT °

HKMC has always been playing an active role in the
community, organsing a large variety of functions to encourage
the popularisation of mediation. This year, the series of events
organised by HKMC does not only cover holding free talks and
participating in expo, but also media interviews for coordination
with the active implementation of the National 14th Five-Year
Plan from the aspect of social community as well.

5B ERBRE—HABREFEE202]
Hong Kong Trade Development Council
(HKTDC) - Education and Careers Expo 2021

BEER AN+ INAEREZWHAE - AOTERES
BREEEBEATABRERMARNLES  TFHEI
EERAREARBEERANRE o E LA 0m2021
F7H15Z2Z7H18BHIE - 2MTHERESERRER
BEPRNFEIVEHAERBAEEE  FRAZEBZ—R

BUBABNERABRNERES > FHARE LB
AT EE— SRR TR ARE o RIEEK S
THE00B AL ZEBAROEN » RIE+T2EZ - It
o AEERBREBEAT  PLEHREREHBERE
HIREES  HESEEEBA T NATFBFSE -

As the National 14th Five-Year Plan has become
clearer, HKMC works on our active coordination to
facilitate the construction of Hong Kong as the pioneer
of the dispute resolution sector in the Asia Pacific
region. This requires an in-depth understanding of
the public towards mediation. In view of this, HKMC
has participated in the 30th Education and Careers
Expo from 15 to 18 July this year as one of the
exhibitors. During the Expo, HKMC has introduced the
fundamental knowledge of mediation to the public, so
that parties interested in mediation could have more
insights on the local field of dispute resolution. More
than 600 participants are attracted to our booth and
the reactions are overwhelming. In addition, HKMC
has launched an expo-only discount for interested
participants to apply our mediation courses, so as to
encourage them to join the sector.

/
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Free Talks

RERERCHEHRABNER  PUOAFEHERSTERREBERT  ENEERBHEE  8FT
B ZERFKSE - pOBERTEERESABEANELENR  HEARAEEES HNAEBRABEA
o KMIRRRETBRANEZY - HEIREHRE R -

In order to universalise the application of mediation in the community, the Centre continues to organise free
mediation talks for several districts at the invitation of Home Affairs Department (HAD), including Yuen Long,
Tsuen Wan and Sham Shui Po. Speakers from our Centre presented basic information on mediation applications
for residents in the districts, to educate them on relevant mediation knowledge on property management. By
this, we look forward to strengthening the extensiveness for applying mediation in Hong Kong, thus promoting
and implementing its popularisation in the local community.

| | L Il \(‘ f‘ .|
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) %823 E Media Coverage

> A

Media Interview

TLEREREBIAFEIESGERHE B
BRI+ IREFESHRT - ZERAEER
RETENRREBNDABTEZBBREERFE
BRI - BETBRT AREBRABEEEE
AFBINFENCEE A - BRI T ANt a1 se
HEBHZTETHRABRENSEFTRIEMAER - U
& R LK) THZRBMALS -

Dr. Francis Law, President of the Centre, has been
showcased on TVB programme National 14th Five-
year Plan. The episode features on the construction
of the leading centre for international legal and
dispute resolution services in the Asia Pacific region
as highlighted in the Plan. Dr. Law has mentioned the
role of the mediation industry being a pioneer in terms
of talent training. He also elaborated on what Hong
Kong can offer help for the high level of demand for
mediators from other provinces and cities, so as
to fit in the structure and system developed under
the United Nations Convention on International
Settlement Agreements Resulting from Mediation.
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Newspaper Columns

FOEREREFLRCRBES) WEMFR - ERRRERBERNXE @ BRIE - XETEERER
ERMEENERYY 2 ZRBTENERFDAREN - BERENARETHABETE -

Dr. Francis Law, President of HKMC, is a columnist for Job Market. He writes regularly on mediation and shares
insights on the common disputes arising in the community. He offers latest trends and news about mediation to
help readers and the general public understand more about the industry.

HHA Date &1 Media 1212 Title

13-07-2021 SKEES Job Market FE AL =R 5| BRI RERE
27-07-2021 SREEE3S Job Market BERNEBRERRU S
10-08-2021 SREEES Job Market BRERR R FER E MU (—)
24-08-2021 SREEES Job Market BRERRTEREEMU G (Z)
07-09-2021 SRESES Job Market BRER R FEREEMUS (Z)
21-09-2021 SREEES Job Market BRERR R AR E S 4 (1)
05-10-2021 SRE§ES Job Market BREEYMEEEMS (—)
19-10-2021 SRESES Job Market BREEYEERMS (D)
02-11-2021 SRESGES Job Market BEREEYEERMUS (Z)
16-11-2021 SREGELS Job Market BREEYEEEM 5 (1)
30-11-2021 SREGELS Job Market BREEYEEREMD (F)
14-12-2021 SREGELS Job Market FARRAK D (=)

28-12-2021 SREGELS Job Market R (Z)

11-01-2022 SREGELS Job Market TR (=)

25-01-2022 SREEELS Job Market SRR A 4 ()

15-02-2022 KB ELS Job Market FER Rk (F)

01-03-2022 SRESES Job Market FREETNYE QMG (—)
15-03-2022 SKEEELS Job Market FREFNYE AR M (=)
29-03-2022 SREEELS Job Market FREFNYE AR M (=)
19-04-2022 SREEELS Job Market FEZEFNYE A =4 4 (1)
03-05-2022 SREEE S Job Market FRNTBTHEEENM D (—)
17-05-2022 SREEELS Job Market FRN\TETHEEN UL (Z)
31-05-2022 SREEE S Job Market FARMNTEBTHEEENU D (Z)
14-06-2022 REBES Job Market FRN\TETHEEN M5 (1)
28-06-2022 REGES Job Market FERE SR I D

L

St Covn it Yo ot oo G

Ques JUR 7 Jopmams = 7
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External
Collaboration




HINAERERNSIEBE—EHES Establishing a closely cooperative relationship with the external

DESFRARINEE—IE » Filtd is always an essential element in our promotion of mediation.
FAIB £ — R (L B i R B RS Therefqre, HKMC has b.een st.rengthenlng.contlngous

44 5 s 20 interactions and connections with local and international
) S parties

In LRI S BB B BB BEIRoIf Freitt £ERIGHE BRI DIM
Mr. Rolf Frei, Consul General of the Consulate General of
Switzerland in Hong Kong, paid a visit to HKMC

202157850 ' BT EHEBEABEEL
%BERolf Freist &R EBMARH OEE
REZEBLTEM - 2B L ERolf Freift
ENEBT AP ONREEE  EHEBR
REEE > THRIGLIECESEMARR
BFENEE  HEFRFOAEBAFR
9 A % AR % m AR EE i IR R R BY - TR
ERANESEELEENEE  BYE
BREIE o

Mr. Rolf Frei, Consul General of the
Consulate General of Switzerland in Hong
Kong, paid a visit to HKMC on 5 July 2021.
Dr. Francis Law, President of HKMC, introduced the Centre’s scope of services to Mr. Rolf Frei. The dialogue
between Mr. Rolf Frei and Dr. Francis Law has made both of them come to a realisation that businesses
of Switzerland are in need of dispute resolution services. They discussed the possibility of assisting Swiss
businesses with HKMC’s mediation services, so as to encourage the businesses’ cooperation with Hong Kong
and the Mainland, thereby establishing closer ties.
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Property Management Services Authority (PMSA) visitings with

HKMC

PMSA

PROPERTY MANAGEMENT
SERVICES AUTHORITY

REE  BENBHOENEERREER D HINS
A6RR10A5 A B » HILR - LRI - %
BEETHNERSHE YXEEXEEREERES
MY REEQATRREEXS  BRBRITERRE - 8
RERKFHERE  BEEE BRASTBYUXE
BEMNSENEER  FRUTRIEHE -WEE
BRXETFPBERTREENMY » THILSE
ERBEHBMANTETREANGSENEY - &
BMBRHLEBEMRNEG ERATHRYXE
HEXEERNAG HENEEHENERNRRH
MEXENBRE  FOMELRBREERB YRR
EEMBRTELIBINNE  HERAVER
MEEME X -

This year, HKMC and PMSA visited each other on 6
August and 5 October respectively to communicate
on intensification and implementation of our
collaborations. The PMSA is tasked to regulate
the provision of property management services
by companies and practitioners in Hong Kong.
Through setting standards for integrity, competence
and professionalism of the industry, PMSA aims to
encourage and assist the property management
industry and its practitioners in striving for
enhancement in quality and professionalism, which
makes Hong Kong a better place to live. Through
these visitings, HKMC has developed a deeper
understanding over the role of PMSA, relevant
information about the licensing system and the latest
development of the property management sector.
HKMC hopes to facilitate property management
practitioners to resolve challenges efficiently, to
enhance the professionalism and quality of the
industry, together with PMSA.
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BRFTERIRIEASHEBTIARDIL
Visits of Candidates of the Election Committee Subsector (Legal)
Ordinary Election paid a visit to HKMC

2021 FRBEZTESRBONOF19B 8T EERBREREA
HR2021F9B7HEIFEEBHMEA O ©

HEROEBNEREABAPORARSERN - RS0
FHBERRRE - BREADHIMAEBARRBAP LMK
MER BN EZETEREERFET2HER —E®
FIRZEREREINERR  REEBZNZE2NBRFE - ZE
BRIVEEREM -

FHLERBEFEFLRIEBREBEERFBHARE S
oo FRABUZEBREBEARN - iEHABEREES
BEUEEREBAXE  BAENKREBTERTIERRTD
EEEAG ERUBFBEERFEMHARRE - LEEEEXR
o EREE AREE FRHERRFZHRREASTE
MBERAH LA EREBEEEXNENRBER - BER
NHLBIRBABRKND G ARRETES CIMGEAEE - B8
EREKNBEFOEEES -2 BREFR ERHEZ &2
RN - RIDEERNBEERKY - BEERBALXPLE
2HHYRSERFEHENE  HBETBHMXRERENERRERNER  E2[HH] -

The 2021 Election Committee Subsector Ordinary Elections was held on 19 September 2021. Candidates from
the legal sector running in the Election paid a visit to HKMC on 7 September 2021.

Candidates exchanged views with representatives from HKMC and they explored possible ways to promote
the development of the legal sector with concerted efforts. Attendees also elaborated on their respective
manifesto and listened attentively to the opinions of HKMC’s representatives. Riding on the “Improve Electoral
System” policy, the candidates conveyed their aspiration and ambition to contribute to the sector while
adhering closely to the principles of “one country, two systems” and “patriots administering Hong Kong”. This
is to ensure national security and assure the country’s development interests, so as to safeguard Hong Kong’s
“Rule of Law”.

Dr. Francis Law, President of HKMC, stated that Hong Kong is a centre for international legal and dispute
resolution services which is highly reputable in the Asia-Pacific region and the international community. He
pointed out that the local legal profession renders generous assistance to different industries, particularly
playing a pivotal role in the eight major economic industries and manufacturing industries. The international
community shows an increasing demand for Hong Kong’s legal and dispute resolution services, especially in
areas such as business negotiation, case management, risk management, dispute resolution, and advocates
in dispute resolution. These are the aspects to which the Hong Kong legal profession is dedicated to providing
services. Dr. Law hoped that candidates could fervently support the development of the aforementioned, and
that the stakeholders within the legal sector could serve in unity and complement each other. By achieving
synergy with competence, the overall professionality of the legal sector is to be enhanced. Dr. Law also
emphasised that HKMC would fully support the legal sector in creating social harmony, as well as promoting
the development of Hong Kong’s business and other sectors to the Greater Bay Area and the international
community in pursuit of the “five wins”.
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SME Global Alliance’s visit to HKMC

2021%F7H5H & P/ EREEEFEERER LEHR
FARRIGBEENFERLHEEREREBLIEE
RXK -BHEENRARTHEBRENESREKE
B REFRZSENZER TN - I T AFRIHE
SEERVRE - EFEMAFTE > P IEEEE
B LENRRSEMELUEBRFRABATE  BIH
BIRERAZCMBABBENERLE - EFER
REBEPERLR  HEETESENR BEBEH
AEEEHAMBE  FIRRREE  E—F%E
BREBFZMANG L FEREEM -

Mr. Jefferson Wat, President of SME Global Alliance,
paid a visit to HKMC with his delegation on 5 July
2021. Mr. Wat and Dr. Francis Law, President of
HKMC, introduced the background and scope of
services of their corresponding organisation. Having
explored possibilities of future cooperation, their
conversation also revealed the challenges faced
by members of the Alliance. In terms of dispute
resolution, limitation of resources has made litigation
a hardly impossible option for SMEs, which makes
mediation an effective way to assist SMEs when
disputes arise. An agreement between HKMC and
SME Global Alliance was reached, marked by the
signing of a Memorandum of Understanding. Both
parties had agreed to implement and further promote
the method, advantages and importance of dispute
resolution through regularly co-organising mediation
seminars, training and exchange activities.
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List of Clients / Supporting Partners

RO —EUREEBEZ @A - i ROBIMNIBUTHEE - EBARBRAEEERBATEEANEIE &8
M

HKMC actively cooperates in various ways with many government bodies, non-governmental
organisations and commercial organisations in Hong Kong, the Mainland and overseas. The list of clients is
as follows:

(FREHRZ » FBEZELE  Due to limited space, the list is not exclusive.)

BT i1 Government Bodies

#2387 Department of Justice

—ARE$ Z IR General Grades Office

RHB=E#%#2E Home Affairs Department

FERMHEE Home Affairs Department District Offices

EBEHE Hong Kong Police Force

BT EE Information Services Department

HERER Intellectual Property Department

BEHESE InvestHK

45 TR Labour Department

JE12EBNE Legal Aid Department

FRARBFESBETHERZSMAZE Liaison Office of the Central People’s Government in the Hong
Kong Special Administrative Region

RIS BT B BUT A R 252 ® Macao Police Force

FRE AR FMEIRETSE Ministry of Commerce of the People’s Republic of China
FYIBTESEE A REBE Shenzhen Qianhai Cooperation Zone People’s Court

Bl %A B 2% The National Judges College

R A REFE RS AREPE The Supreme People’s Court of The People’s Republic of China
T % E 5= Trade and Industry Department

B SR 1% Ko FEEX T % Commercial Organisations and Non-governmental Organisations

BPR R B A N S HIHT 52P Academy of International Dispute Resolution & Professional Negotiation
RFBRE (BFR) GFR A T AIA International Limited

TN S S £S5 2 AMA Youth Chapter/Youth Federation

TMNFARE IS Asian Mediation Association

TMNER PR E E EE AsiaWorld-Expo

L T2AMR AT ATAL Engineering Group

tEMBEES AL ZERMHE PO Beijing Arbitration Commission / Beijing International Arbitration
Center

EBP U RBELEREFEREI R ER PO Career Planning and Development Centre, Office of Student
Affairs, The Chinese University of Hong Kong

H =& % Chief Securities Ltd.

FEIEEE Z {2 Z 2= China Council for the Promotion of International Trade
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List of Clients / Supporting Partners

TEEREZEZREZESR FEBEFREE AP L China Council for the Promotion of International
Trade (CCPIT) / China Chamber of International Commerce (CCOIC) Mediation Center
HBPEEBHSFEE Chinese YMCA of Hong Kong

RRZ 2 RIS EME Civil Aid Service Cadet Corps

SHEIEEEEFAMBED L Commercial Dispute Mediation Center at the Mongolian National
Chamber of Commerce and Industry

8+ & EfF7Ehr Doctors Think Tank Academy

EE FAfE 0 Delhi Mediation Centre

EEEE 7/ 2 Farm Road Government Primary School

EBEREME Federation of Beauty Industry (HK)

71588 Bx Gleneagles Hong Kong Hospital

B8 E FARE% 2 Guangdong, Hong Kong & Macao Arbitration & Mediation Alliance
SR EM BRI A BR 2 B HNA Business Services Company Limited

EHEIEELMEE Hong Kong Decoration & Engineering Association

EBEFRFA#EH 1 Hong Kong International Mediation Centre

BB YEEEAE S Hong Kong Institute of Certified Property Managers

BB ETHEIEZS Hong Kong Institute of Real Estate Administrators
EBEEHBZM Hong Kong Institute of Vocational Education

EBHRERETEHE AR T Hong Kong Mediation Accreditation Association Limited
& BRI E Hong Kong Science & Technology Parks

EBE S E#REE Hong Kong Trade Development Council

EBEHEESE Hong Kong Trucks Merchants Association

ENE R E2FAAZRTZE N Indian Institute of Arbitration and Mediation

ENfEFAfA L Indonesian Mediation Center

B F S AR EMREERE International Dispute Resolution & Risk Management Institute
BB N IE AR International Professional Advocates Association

BEEYEESEFR AT Island South Property Management Limited

Bl E 15 S 30 iISQUARE Management Office

B ABESE &= Japan Commercial Arbitration Association

A MBS YIEE Joint Mediation Helpline Office

JLLIPERITYI2EEER Jones Lang LaSalle Management Services Limited

STEEM S E (F78) AR 2 8 Kintetsu World Express (HK) Ltd

HNBETEE R Kowloon Technical School

25T A B EE S E R Lingnan Institute of Further Education

ZEF A Lingnan University

SRPY AR 7S BRPI SR 0 Macao Mediation Association and Macao Mediation Centre
B SR SR Ff# /0 Malaysian Mediation Centre

A ith—F B S FAfE 1 /4 Mainland - Hong Kong Joint Mediation Center

LEHAMBETE - FEH ML BRI FALRFIRE I The Mediation Services Unit, Ministry of
Employment, Productivity & Industrial Relations, Republic of Fiji

B2 &M Nan Fung Group

/
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List of Clients / Supporting Partners

HERTERHT Navigate Learning

FEDH B HE 222 B HEE NLSI Lui Kwok Pat Fong College

JERE A0 Philippine Mediation Center

RR B EHE Po Leung Kuk Wu Chung College

VI EIEEEE S Property Management Services Authority

F— A TPRAEHY*EEER A7 Savills Property Management Limited

BEBHR Y KRBEEE(EERT School of Continuing & Professional Studies of the Chinese University of Hong
Kong

EBE I KEHEEIEEIR School of Professional Education and Executive Development, The Hong
Kong Polytechnic University

E&ZEHE Senior Citizen Home Safety Association

7 hn3k 8% 0 Singapore Mediation Centre

fEMEE Sino Group

B EmREH/NE St. Bonaventure Catholic Primary School

BHRERE St. James’ Settlement

EB{R3¥EFPE2 St. Paul’s Secondary School

Z=E & H 0 Thailand Arbitration Center

ZE##E $ 0 Thai Mediation Center

EB/NEEES The Boys’ & Girls’ Clubs Association of Hong Kong

BB AREEL R R ERD L The Centre of Development and Resources for Students (“CEDARS”), The
University of Hong Kong

EEE1EI/E The Employees Retraining Board

6 EEZRITHER A8 The Hongkong and Shanghai Banking Corporation Limited

& B #0E K2 The Hong Kong Metropolitan University

&8 T K2 The Hong Kong Polytechnic University

BRI KE The Hong Kong University of Science and Technology

EBAERBIEESRHE The Life Underwriters Association of Hong Kong Limited

JERE ZF £128F% The Prince Philip Dental Hospital

F it E The Salvation Army

E B K E The University of Hong Kong

HP9EEPT Tuen Mun Hospital

FRE=Pr 2 EFE Tung Wah Group of Hospitals Willow Lodge

HBEBEBMRE 5 AZES United Nations Commission on International Trade Law
HEEERE ZEAZER MR AFFEBIEH A United Nations Commission on International Trade Law
Regional Centre for Asia and the Pacific

=& E Urban Group

#{¥E:%= Wan Chai District Council

{=75B&F% 55 — & Yan Chai Hospital No.2 Secondary School

EEFHESELSIRIEE Yang Memorial Methodist Social Service

(B F1HEEF#EFIn alphabetical order)
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F74RENETSEIEAEED BIN20215F9827HE1081H

HKMC has been striving to enhance the quality of the mediation
sector, to actively encourage the local and international
development of the mediation. This year, HKMC continues to
devote itself to the provision of professional advice for local
and international parties, including consultation on bills and
issues related to dispute resolutions, etc.

HBR AN R20226F3 828 A E4 A1 B EARIA#E LN BE ©
TMERBRE » UEBHIFBFEASKRIONELRAT H
FER SRUMSHEEZEESSRMRNIZMATER
52 RN T ZHANFZHRAR - FEIBFRASLRR
ERLFEE  BFEE - RITABEFRERR LR ERERES
EEBRNW - REEXNER -

The 74th and 75th Session of UNCITRAL Working Group Il
Meetings were held from 27 September to 1 October 2021
in New York and from 28 March to 1 April 2022 in Vienna
respectively. Being the observer representing non-governmental
organisations of Hong Kong, HKMC has attended the meeting
both online and in New York and Vienna. The Meeting explored
dispute resolutions from multiple aspects and possible
future work. Representatives of different governments and
organisations offered professional advice through interactions
and discussions on issues including commercial and

technology-related disputes, digital economy, and online dispute resolutions, etc.
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55th Session of United Nations Commission on International Trade
Law (UNCITRAL) Meeting

PORAFEERZSENEREAM - BBHFE2022F6827HE7 A 15 A RN RMAESSEER
BEER UK LPASHEAENH SR LARFHEREZZE RRABENSSHMET
i YIRS TFA 2 FER|E o

As the observer of the Commission this year, HKMC was invited to attend the 55th Session of the
UNCITRAL Meeting, which was held in New York from 27 June to 15 July 2022. Representatives of
HKMC engaged in the discussion online. Several issues are explored during the meeting, including the
impact of COVID-19 to international trade and possible future work, etc. Reports of each working group
are also received and adopted upon further discussion.

&K RENREERAERE:

Consultation of the Department of Justice (Do)),
HKSAR Government

ERARAFEESRRTRRHER - BFEAPOLSEZH  BEHFJHRAENEESR - fll
AREBREEN Y AN ARFIEESE(REER) - (F=FEURABERTADERE - M
ETEREREAMRATERERESAEZEBN(NEREASEHR BERHHT) RHIER) RHE
CGRAD - AU BN EFERRERE—0DD -

The DodJ sought consultations and invited HKMC to offer professional advice as a stakeholder of the
dispute resolution sector, over several bills and drafts this year. For instance, for the Draft Report of
the Special Committee on Evaluative Mediation of the Steering Committee on Mediation, and also the
Consultation on Draft Code of Practice for Third Party Funding of Mediation. The Consultation Exercise
on the Mainland Judgements in Civil and Commercial Matters (Reciprocal Enforcement) Bill and its Rules,
which covered the mutual civil assistance on civil and commercial matters of Hong Kong and mainland.
HKMC hopes to contribute in the development of local dispute resolutions through helping in these
consultations.
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) XA Income

EEBNBHMERVBUELNELFAR  UBERENSNEZHBRER - POWATEREEINRY - LR
1189% o B E MRS - HMAMFARRS A D BIE6% » 3%F2% °

HKMC is a non-profitable organisation which is financially independent. Being fully responsible for all profits and
losses, the Centre’s finances remain stable and prudent. Accounting for 89%, Training Services are our main
sources of income. Member Services, others and Mediation Services occupy 6%, 3% and 2% respectively.

i

o EEEH
Member Services

RERART

Mediation Services

AR

Training Services

Hith
Others

< Expenditure

BENBROLETERIRBEZIRBMFLEE - 256 T37%H35% - KRHE - ARRENSER
BRIDRIME12% ~ 9% 7% ©

HKMC allocates most financial resources on Training Services and the Centre’s Operation, accounting for 37%
and 35% respectively. Public Education, Mediation Services and Member Services occupy 12%, 9% and 7%
respectively.

RS

Training Services
RBHE

Public Education
B
HKMC's Operation

BERK
Member Services

RERIRTS

Mediation Services
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E 55 Telephone : (852) 2866 1800
ZE# Email : admin@mediationcentre.org.hk
#4311k Website : www.mediationcentre.org.hk
ik Address : & B IREMAT 11 SRR P OEESE504E
Room 504, 5/F, West Wing, Justice Place, 11 Ice House Street, Central, Hong Kong



