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About HKMC

Hong Kong Mediation Centre (“HKMC”) was established in
1999. HKMC is the first non-profit mediation organization
with charitable status in Hong Kong with about 1000
members from different professional fields. Over the past
decade, HKMC has been working continuously on
advocating mediation. HKMC dedicates efforts to developing
diversified mediation services and popularizing mediation
in the community via education and various promotions. In
addition, HKMC actively co-operates with local and
oversea mediation or dispute resolution organizations,
and jointly founded a number of renowned mediation
organizations, including Joint Mediation Helpline Office,
Hong Kong Mediation Accreditation Association Limited,
Mainland - Hong Kong Joint Mediation Center,
Guangdong, Hong Kong and Macau Mediation Alliance
and Asian Mediation Association etc., in order to promote
Hong Kong’s mediation approach to the world and
enhance the reputation and status of Hong Kong’s
mediation services on the international stage.

What is mediation?

Mediation is an effective means in settling disputes apart from
litigation. The impartial and professionally trained mediator will
assist all parties in undergoing negotiation and reaching a
settlement that is acceptable to all parties. The mediator will
also assist in drafting the mediated settlement agreement.

What are the advantages of
mediation?

How to apply
for mediation services?

Service

& Confidentiality: Information  disclosed  during

mediation process and settlements terms are Service

Mediation Consultation

Fees and Charges

Charge

Free of charge

confidential, protecting the privacy and best interests of

all parties. the application of

mediation services

All parties agree

Administrative Fee for

HK$2,000

Flexible arrangement: Mediation can start before to undergo mediation

litigation or at any stage during the process of litigation.
Also, the mediation process and settlement terms are
flexible.

Mediator Fee
(Varies based on the
mediator’s request,
qualifications and

Save time and money: Parties are not required to settle
the dispute in the court, avoiding the huge legal expenses
and uncertainty involved in the process of litigation.

Each party shall submit the
application form for mediation
service and an administrative

complexity of the case)

Preparation works and pre-mediation
session(s) (Up to 4 hours):

The service charge per hour ranges
from HK$1,000 to HK$3,000

Mediation session(s):
The service charge per hour ranges
from HK$1,000 to HK$3,000

fee of HK$2,000 in total

Meeting Room Rates
Win-win solution for all parties: Mediation can avoid the
stress and risks of the adversarial court system, allowing
parties to reach a settlement that is responsive to the

needs of all parties. The process

will take
about 10
working days

Selection of an appropriate

High level of execution: Mediation is a voluntary process accredited mediator

in which all parties make their own decisions on the
settlement agreement. They are thus more willing to

comply with the agreement. Notes:
Relationship reconstruction: Mediation can avoid
confrontation and facilitate the reconstruction of
relationship among all parties.

Mediator shall start

the mediation process

Please refer to the “Rates for Room
Booking and Other Facilities” of HKMC

You may download the application form from our website:
www.mediationcentre.org.hk

1. The above fees and charges can be equally shared or shared
= according to parties’ own agreement.

2. The paid administrative fee will not be refunded.

3. HKMC will recommend appropriate mediators for all parties’
considerations one by one (maximum 3 mediators).
4. HKMC reserves the right of final decision.
Wh at cases are SUltable for Sucges_sful Unsugcessful 5. The mediator is an impartial person who will not give any legal
diati ” mediation mediation or other professional advice to any parties, as well as impose a
mediation ¢ L . decision on the parties.
Al parties Mediation will be ) o ) i
) h terminated. The parties 6. The mediator may arrange a preliminary meeting. All parties should
Mediation is applicable to most of the disputes, for example, Sign C’S”t @ may reapply for mediation sign on the “Agreement to mediate” before the mediation session
" ) . Mediated Settlement services according in order to show their agreement towards mediation.
commercial and financial, property management, or even Agreement to their needs

disputes among peers and neighborhood. However, if the case
is related to criminal, constitutional or legal rights issues, it is
considered more appropriate to seek court judgement.

7. If the attendee is the representative of an organization, an
authorization letter should be shown during the mediation session.

ST IN
Hong Kong Mediation Centre

CE )

Professional Mediation Service
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Aggregate professionals from diverse fields
Harness the benefits of mediation



